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Remove the generator from the sub-base assembly. 6 Mount the coil-capacitor assembly on the sub-bo 
Done by removing FOUR screws and their related * and connect the wiring for the No. 1243 telephor 
spacers. (Almost through!) Done with a screwdriver! (The job's done!) 





TELEPHONES, SWITCHBOARDS « SOUND EQUIPMENT AND ELECTRONIC CARILLONS INDUS 





Wire Lasts 30% Longer’ GENERAL INSULATED 
RE WORKS Bronze Drop Wire lasts longer because it’s 
nof solid, non-corrosive, high-conductivity bronze and 
pred with hard-wearing Neoprene insulation. You'll find 
srong drop wire is flexible and easy to handle. 


can Turn Freely in this Belt! Buckingham #1060 Glider Anchored for Good! Guys really “stay put” when they’re anchored with 


| Belt allows safe, easy, quick changes of position with- Everstick Earth Anchors. A patented nut housing, which locks the 
Tere Wear on clothing. Outer strap and inner liner slide anchor to the rod, greatly simplifies installation and permits easy recov 


Sly without pulling or binding. Tool loops remain open. ery of the rod. Made by EVERSTICK ANCHOR COMPANY of certi 
Mihaade of harness leather by BUCKINGHAM MFG. CO., INC. fied malleable iron for toughness, rust resistance and extra long life. 
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ub-D rd Shape RectiChargeR automatic battery Sealed Against Trouble! = Communication equip Soldering’s Simpler, easier, faster with the new 
a, ‘oubles caused by over- or ment manufacturers demand Kester Plastic WELLER MFG. CO. Solderlite Soldering Gun! 
B shee Py Bey eng in og oe Solder, because it makes a perfect Se oe hag | nents 7 5 _ Par 

life ress s se ys. rolongs seal, Prevents high-resistanc € joints and inter ig ats work ; exitip loop gets through waren, 

he RAY luces replacement costs. Made mittent open-and-closed circuits. Avoid trouble In 2 models: S-107 Single-Heat for light duty, 


i1EON MFG. CO. —use KESTER SOLDER COMPANY solder. and D-207 Dual-Heat for Chassis soldering. 
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WESTERN UNION RINGS REVEILLE. [f you can’t trust your 
alarm clock in the morning, Western Union’s Reveille Service may 
be the answer to your problem. A telephone operator calls at the 
appointed hour. One insistent ring and the brisk reading of, 
“Western Union—it is 7:15 a.m...” is enough to rouse an average 





customer. 

Toward sleepers known to be undisciplined, the operators assume 
a protective attitude and ring stubbornly. Some patrons slumber 
blithely through all the insistent jangling, wake up at the end of 
an hour and say they didn’t hear a thing. 

Then there’s the die-hard individual who will drowsily plead, 
“Just 15 minutes more.” The operator sternly reminds him that 
another local message will cost another 24 cents. Sometimes this 
brand of customer sends himself four or five wake-up telegrams 
the same morning. 

Sometimes operators find the customers sound like fugitives 
from the outside world. “What kind of a day is it out there?” 
they will ask. A few telegram-senders only groan and indicate that 
the moment is too painful to warrant further discussion. Only 
one man ever went so far as to deny his own identity. ‘Nobody 
here by that name,” he muttered when aroused. On the second 
call, though, he was willing to face the inevitable. 

What sort of people subscribe to this service? Well, there is 
an elderly school teacher in Manhattan who solved her problem 
with a wake-up telegram after she had tried setting five alarm 
clocks, including one in a dishpan under her bed. It didn’t work, 
but the telegram did! 

e ©. 


A "FIRST" WITH BELL. One of the original and charter Bell 
company subscribers in Salisbury, Md., was the William B. Tilgh- 
man Co. 

The telephone directory, a one-page card affair, was tacked and 
displayed on the office wall. 

At that time there were about 50 names listed under Salisbury 
—now there are about 8,000. The Tilghman company had been 
in business for 30 years before its telephone was installed. 


THE RETURN OF THE NATIVES. Albert J. Zyvoloski of Wash- 
ington, D. C., is a disappointed man. 

Ever since 1938, except for a brief period two years ago, he has 
been anchor man in the capital’s telephone book. 

He edged out the Zwisslers, Zwoyers, Zlymans, Zychlinskis, 
Zytkoskees, and a man named Zych without straining a consonant. 

Two years ago, however, he got bumped from last place by the 
Zywuskos. But he regained his place last year when Mr. and Mrs. 
B. S. Zywusko moved away. 

His triumph was brief. In the telephone book now coming out, 
Zyvoloski again will be next to last. 


The Zywuskos have returned to the nation’s capital. 


PARTY FOR GRANNY. Peter Gunther relates the story in a 
recent issue of Pageant of a telephone call received by Sherman 
Billingsley, owner of the Stork Club in New York City. 

*“T want to make a reservation for a party of 80,” said the piping 
voice. “A party of 80?” repeated Billingsley, visualizing the tre- 
mendous bill such a large group would be sure to run up. “That's 
right,”” came the small voice, “we'll be there about 9 o'clock.” 
Billingsley promptly roped off a large section of the Stork. At 9 
o’clock a small boy strode in, leading by the hand a party of 80 
—his grandmother. 
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POAGE BILL IS UNSOUND AND 
Not Jn Public Interest 


By J. C. CROWLEY, JR. 


Secretary-Treasurer 
Minnesota Telephone Association 


HE proposed national legislation, 


introduced in Congress by Repre 


Poage of Texas, know: 
as the Poage Bill (HR 
the Rural Electrification Act to provide 


otnet 


sentative 
2960) amends 


for rural telephones, and_ for 


Act 


purpose of ex- 


The Rural Electrification 


massed in 1936 for the 


Was 


tending electrification to rural areas. 


cent of the 


States 


only L5 per 
United 
a cent of the 


and only 


farms of Minnesota 
iad electrical service. 


that the 
time did not 


We inderstand 
that 


that it could, or at 


power 1! 
dustry at believe 
had not dem 


stand the 


least 


onstrated a willingness to, 


costs associated with a general expan 
sion of power lines into the rural areas. 
Rura telephone service presents 


ute a different picture. The telephone 
\dustry has, for many years, assumed 
the responsibility of furnishing tele- 
phone service to rural areas. 


It has, 


mendous sums to expand and 


over the years, expended tre 
improve 
te lephone service. 

basis, 48 


1 national per cent of 


al] ral establishments (including the 
gressive rural areas of the south) 

ave telephone service today. 

I Minnesota, the rural 

the 


cent 


telephone 


ment has reached remark- 


an gh figure of 70 
IS roximately the 


per which 


same as. urban 


te ne development. 

these facts in mind, it is im- 

to see what is being proposed 
nt Poage Bill. 

uld permit duplication and aec- 
q n of existing telephone lines and 
S} as stated on page 3, lines 16 
te f the bill: 
the administrator is authorized 
- powered to make loans under 
_ ne terms and conditions as are 
- d in Seetion 4 of said act, for 
ae pose of financing or refinancing 
~s provement, expansion, construc- 
+ ‘quisition, and operation of tele- 
vno 


] we amhiaé 
‘ines, facilities, or systems to 


APR: 30, 1949 


Address given before the recent convention of the lowa 
Independent Telephone Association, Des Moines, Apr. 5 and 6. 


furnish and improve telephone service 
in rural areas.” 

The terms and conditions provided in 
Section 4 do not prohibit loans for use 
in building duplicate telephone lines 
and exchanges, nor are there any such 


bill. 


provision 


limitations elsewhere in the 
While the bill 


lines 18 to 25) making it 


includes a 
(Page 4, 
obtain a 


necessary for applicants to 


certificate of convenience and necessity 
in states where regulatory commissions 
this 
inadequate in 

In two-thirds of the 


and 


require it, requirement is wholly 


preventing competition. 
states, 
bodies cooperatives are not unde? 
the jurisdiction of commissions and are 
not required to obtain certificates. 
Users, generally, and public authori- 
have recognized the 


ties, universally 


economic waste and impaired service 


resulting from two telephone systems 
the 
urged 


serving same and have 


that 
no duplication o1 


locality 
strongly there 
paralleling of tele- 


phone facilities. 





J. ©. CROWLEY, JR. 


public 


should be 


The 
loans to: (1) 
quire existing telephone systems could 


combination of power to grant 


Duplicate, and (2) ac 


existing telephone 
The 


loans for the 


be used to compel 
companies to go out of business. 


REA act 


acquisition of 


does not permit 


electric facilities and 


certainly there is even less reason for 


permitting the acquisition of telephone 
systems. 


It would enable government (locally 


and possibly federal) readily to go 


into the telephone business as indicated 
Page 


(lines 23 to 25) and 


of the bill: 


on Page 3 
1 (lines 1 to 6) 


: the administrator, in making 
such loans will give preference to per- 
providing telephone service in 
rural areas, and to public bodies, co- 
operative, non-profit, limited dividend, 
or mutual associations, and provided 
further, that for six months from and 
after the effective date of this act, no 
applications for loans shall be received 
by the administrator except from per- 
sons who on the effective date of this 
act are engaged in the operation of 
existing telephone rural 


areas.” 


sons 


service in 


Since the includes 


public bodies, the administrator could 


preference list 


put government squarely into the tele- 


phone business backed by federal 


financing. 

The implied preference given exist- 
during the 
after the 
real. 


ing telephone companies 


brief period of six months 


effective date of this act is not 


The language of this 
vague, but it seems to mean only that 
the 
the exclusive right to file applications 
It does not require 


provision is 


telephone companies would have 
during this period. 
the administrator to give first prefer- 
ence to telephone companies in actually 


granting loans. 


The bill, as drawn, would seriously 


threaten the telephone 


13 


existence of 





now 
ones, 


companies 
the small 
had the right to give equal preference 
to new operators entering the field. 
It would 
telephone systems in cities as indicated 
on Page 4 (lines 10 to 15) of the bill: 


operating, especially 
if the administrator 


permit the acquiring of 


“When it is determined by the ad- 
ministrator to be necessary in order to 
furnish or improve telephone service 
in rural areas, such loans may be made 
for the improvement, expansion, con- 
struction, acquisition and operation of 
telephone lines, facilities or systems 
without regard to their geographical 
location.” 


This would permit, at the discretion 
of the administrator, the acquisition 
and operation of telephone systems in 
cities of any size and goes far beyond 
giving assistance to those in rural 
areas who do not have telephone serv- 
ice. 

The bill would permit unlimited toll 
and video networks- 
to 16): 


-Page 5 (lines 6 


“As used in this title the term ‘tele- 
phone service’ shall be deemed to mean 
any communication service whereby 
sounds, signals, signs, writing, or pic- 
tures of all kinds are transmitted or 
received with the use of electricity, in- 
cluding, but not limited to wire, wire- 
less or wire carrier transmittal and 
reception, and shall include all tele- 
phone lines, facilities or systems used 
in the rendition of such service, but 
shall not be deemed to mean telegraph 


services or facilities or radio broad- 
casting services or facilities, within 
the meaning of Section 3 (e) of the 
Communications Act of 1934, as 


amended.” 


These broad definitions, considered in 
conjunction with the administrator’s 
power to make loans to build or acquire 
lines, facilities or systems without re- 
gard to their geographical location 
(Page 4, lines 10 to 15), would make 


possible the establishment of toll and 
video networks connecting any number 
of points. 

If this legislation were to pass, it 
would jeopardize an industry which 
has, with integrity and vigor, provided 
the people of this nation with the fin- 
est telephone service in the world. 

The industry which has _ produced 
this service has employed the savings 
of thousands of small, thrifty Ameri- 
can people whose life work and saving's 
would be jeopardized by the passing of 
this legislation. 

If this legislation were to pass, the 
impetus for private enterprise to con- 
tinue the fine job it has already done, 
will be seriously impaired. 

There is no evidence that anyone 
can provide any cheaper or better tele- 
phone than industry is 
supplying today—and this country has 
the best, and the cheapest, telephone 
service in the world. 


service our 


If the experience of government in 
other any criterion, the 
costs of governmental operation of tele- 
phone service would be greater than 
the costs which presently exist. Does 
anyone believe that the cost of mailing 
a letter is not than the three- 
cent postage stamp required to send it? 


businesses is 


more 


The proposed national legislation is 
unsound, wasteful of public funds and 
not in the public interest. Since it pro- 
vides for spending the money in the 
areas of the country where rural tele- 
phone development is the lowest, it 
seems foolish for states like Iowa and 
Minnesota, with their present high 
rural telephone development, to spon- 
sor such legislation, which would result 
in a universally heavy tax burden, the 
major portion of the 
which would be 


proceeds from 


spent in other less 


RIGHTS MUST BE EARNED 


progressive rural sections of the co 
try. 

To those who would foist government 
ownership upon us, we call attent 
to the fact that in our neighborin 
country Canada, the Provinces of Mani 
toba, Alberta and Saskatchewan raised 
money through bond issues to build and 
operate telephone plants in their va) 
ous sections. 
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After a few years of government 
eration, with its usual inefficiency and 
political graft, the losses of operatio: 
became so burdensome to the taxpayers 
that they had to abandon the project. 

The City of Winnipeg, which is still 
operated by the government of Mai 
toba, has the following rates at Trans 
cona suburb: Business individual 
Wall set, $9.00; Desk set, $9.40; Han 
set, $9.65. 

The rates for rural 
out of Winnipeg are: 
farm: Wall set, $3.80; 
Handset, $4.80. 

It might be well to mention that the 


residence service 
Residences 


Desk set, 4.U5: 


service connection charge on 

service is $8.00. And, further, in re- 
ferring to terms and conditions unde 
which service is furnished, we quote 


Rule 16: 


“When it is 


necessary to erect poles 
and other appliances on the _ private 
property of the subscriber in order to 
carry the wires from the road allow- 


ance or street to the subscribers’ prem- 
ises, such poles and other necessary 
appliances in connection therewith will 
be supplied and erected by the depart 
ment at the expense of the subscriber. 

Compare the above rules, regulations 
and rates with those charged in lowa, 
Minnesota or any other 
United States and I 
agree that free enterprise in the tel 
phone business should not be hampered 


state in the 


believe you wi 


by any government bureaucracy. 


Albert S. Goss, master of The National Grange, has written a telling editorial on the impor- 


tant subject of “Human Rights Versus Human Responsibility.” 


assembly of the United Nations has officially stressed rights which are theoretically 


He points out that the general 


owed the 


individual by the state, such as the right to rest and leisure, protection against unemployment, 


housing and medical care and other forms of social security. 


Then Mr. Goss writes: 


Responsibility ! 


“We believe the United 
human rights wrong end first. 


Nations is 


- What the world really needs 


People need to learn that they cannot expect something for nothing. 


tackling 


the 
a Declaration of 


whole question of 
Human 


Further- 


more, self-government falls when a majority fails to realize that they must contribute as much 


as they take out. 


of the people demanding more of the government than they give. 


For example, the impossible economic situation in France today is the result 


“It is high time we return to the simple philosophy of willingness to work.” 


One great difficulty that must be met by the framers of any United Nations declaration of 


policy is that they must satisfy scores of natioas and governments which subscribe to every 


kind and form of 


States included. have gone a long way down the deadly 


political theory. 


However, the peoples of the 


path 


that 


free countries, the United 
leads to complete govern- 


mental domination of our lives. The “gimme” spirit has reached tragic proportions. And so has 


the idea that 


government “owes” 


us protection against every possible exigency. 


To quote Mr. Goss again, “Rights must be earned through the exercising of responsibility.” 


In a free country, the people support their government, and give it orders. 
the government takes over the people, and gives them orders. 


In a dictatorship, 


The distinction is that simple. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Study reveals that REA ‘'cheap financing" is actually costing 


general taxpayer 4.85 per cent, figuring in administrative 


expense of REA. . . . Computing taxes that would be paid by 


private companies, but not paid by cooperatives, overall-cost 


of REA financing to taxpayer is probably around 5!/, per cent. 


issue of the bulletin 
the USITA head- 
Washington, D. C., 
ut the interesting fact 
‘2 


RECENT 
released from 
juarters in 


that so- 


per cent money,” which is 


connection 
tele 


used in 
REA 


financing, 


‘ase being 


1e proposed rural 


plant would actually 


borrower much more in terms 


ial payments. This is because 
ial payments must include 
lition to 2 per cent interest on 
sunt of the loan outstanding—a 
nt repayment on the principal 
to amortize the loan over a 
f 35 years. 
ing of the Poage Bill, now 


the House of Representatives, to 
the REA to 


operatives, public agencies and 


ze such loans by 
ephone companies as can obtain 
USITA bulletin — states: 
the Bill the 
h requirements which any bor- 


the 
inder Poage an- 
uld have to meet would actu- 
about 5 per cent instead of 
.* 

ich as regulatory commissions 
sually permit rates sufficiently 


cover capital plant financing, 


ce such payments obviously 
t be deductible as operating 
this would mean that REA 


's, if they were private com- 
it least, would have to 
ayments directly out of 
vailable for return. Of course, 
companies would have to 

thing (as well as pay addi- 


make 
rev- 


do 


nterest) if they did their fi- 
at private banks under pre- 
commercial interest rates. 


his comment does point up the 
mmonly overlooked in discussion 
‘cheap government financing,” 


30, 1949 


that such financing cannot be paid back 


directly out of revenues, since that 
would be the same as making the tele- 
phone subscriber pay a rate sufficient 
to create a capital plant investment 


for the benefit of the telephone com- 
pany. In plain words, all loans, 
whether from REA or from anybody 
else, have to be paid back out of net 
earnings or profits. They cannot be 


(under our prevailing sys- 
the 
voluntary contributions from the rate 


paid back 


tem of regulation) in form of in 


payers. 


What REA Loans Cost the Taxpayer 


From the standpoint of 
taxpayer, the so-called 


the general 
“cheap govern- 
ment financing” of REA loans for any 
The 


im- 


purpose is even more illusory. 


its 
mediate customers may get some direct 


rural electric cooperative and 


benefit, but the expense has to be borne 
by all of us in the role of taxpayers. 


this 
talk 
about “cheap financing’’—is contained 
in the task force report of the Hoove) 
Commission, entitled “Revolving Funds 


Some revealing information on 


point—also overlooked in_ loose 


and Business Enterprises of the Gov- 
ernment” (Appendix J). This report 
that the actual of REA 
loans to the government was not 2 per 
cent—the flat rate fixed in the amend- 


shows cost 


ment to the Rural Electrification Act 
in 1944, but rather somewhere in the 
neighborhood of 2.63 per cent. Prior 


to 1944, when the arbitrary flat rate 
of 2 per cent (regardless of the cost 
of the borrowed money to the federal 
government) was enacted by Congress, 
the Hoover Commission task force re- 
port observes: 


“Section 4 of the Rural Electrifica- 
tion Act of 1936 provided that the ad- 


ministrator is empowered to make loans 
to persons, private corporations, and 
public bodies ‘for the purpose of fi- 
nancing the construction and operation 
of generating plants, electric transmis- 
sion and distribution lines or systems 
for the furnishing of electric energy 
to persons in who are 
receiving central station service;’ spe- 
cified that preference in making loans 
be given to cooperative associations aid 
publie and ‘that all 
yeh shall be self-liquidating 
period of not to exceed 25 
hall hear inter tata ra’ 
the average rate of interest 
the United States its 
having a maturity of 10 
or more years after the dates thereof, 
issued during the last preceding fiscal 
year in which any such obligations 
issued.’ The interest rates at 
which loans were made under this pro 
were as follows (Italics 


rvral araac 


bodies; specified 
loans 
within a 
and 
equal to 


vears 


payable by on 


obligations 


were 


vision 


plied) : 


sun 


Fiscal yea Per cent 





1937 Zz 
1938 Z 
1939  S 
1940 ae 
194] 4 
1942 2 
| eee eee 2.57 
July 1, 1943 to Sept. 21, 1944 2.49 
And so, assuming that the cost of 


money to the government is about the 


same today as it has been over the 
average of the years set forth in the 
Hoover Commission report table re- 
produced above, our REA loans are 
costing the treasury something like 
2.63 per cent, rather than 2 per cent. 


The difference comes out of the pocket 


of the general taxpayer. 


But that is not all—not even half. 
These loans are further subsidized in 
the form of appropriations by Con- 


the REA 
These are the housekeeping 


gress to for “administrative 
expenses.” 
expenses for REA’s organizational ac- 
tivity, 
keep 


including payroll, surveys, up- 
of other 
necessary opera- 
The task 
force report shows the following com- 
parative data on 


offices, and 
for REA’s 


Hoover 


expenses 
general 
tions. Commission 
REA loans, as con- 
trasted with REA “administrative ex- 
penses,” during the period between 
June 30, 1936 and the end of the fiscal 
vear of 1948: 
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Borrowings 
Authorized for 


Appropriations 


Loans and For Loans For Admin- 

Purchases of and Purehases istrative 

Fiscal Year Property of Property Expenses 

May 11, 1945 to June 30, 1936 ......06%.. $15,000,000 $ 743,408 
1937’ SOUUOULU00 = =——s hk hw newes 1,201,617 
Ty 2 Oe 30,000,000 1,520,000 
1939" 100,000,000 40,000,000 2,402,000 
ne es ne ae 40,000,000 2,790,000 
1941’ 100,000,000  ~—.. ee 3,673,425 
1942" 100,000,000 x... ee 4,262,375 
1943' 10,000,000... eee 3,500,000 
ce = 2 86 ree, 20,000,000 2,558,000 
1945' ZEVOO000 sn nccicvces 3,246,000 
1946' SOO000000 an nancccess 4,181,965 
1947' ric) | | | 5,550,000 
1948° 225,000,000  .......... 5,000,000 


$1,160,000,000 


Total 


$145,000,000 


$40,628,790 


‘From Reconstruction Finance Corporation. 


“From United States Treasury. 


According to this table, during the 
last couple of years (1947 and 1948), 


REA’s housekeeping expenses have 


been costing the general taxpayer 
somewhat more than $5,000,000 a 


year. Now, if it costs REA $5,000,000 
in “administrative expenses” as a 
going concern to put out loans amount- 
ing to $225,000,000 (1948) or $250,000,- 
000 (1947), it follows that the prevail- 
ing percentage cost of REA 
istrative (with 
the allocated) is 
around 2.2 per REA had 
$5,000,000 for ‘administra- 
tive expenses” during the current fiscal 
year of 1949 (which ends July 1, 1949), 


“admin- 
expenses” relation to 
loans somewhere 
cent. also 


available 


and will probably be given a_ like 
amount for the fiscal year 1950. 
So, let us assume that ‘administra- 


tive expenses” cost REA 2.22 per cent 
as compared with every dollar loaned 
out Add that to the 
age cost of the loan on government 
credit noted above (2.63 per cent) 
and we find that our so-called “cheap 
financing” 
payer 


per year. aver- 


is costing the general tax- 
not 2 per cent, which is the 
arbitrary interest rate fixed by present 
REA law—but an over-all figure of 4.85 
per This approaches the pre- 
vailing interest rate for such loans at 
commercial banks. 


cent. 


And that is not the end of the hid- 
den subsidy in the “2 per cent cheap 
interest.” By lending this money him- 
self, Uncle Sam is substituting a tax- 
exempt government loan for a 
transaction that would have to yield a 
tax on the interest paid—if it were 
financed by a private bank. In other 
words, if you were to borrow money 
from a private bank at 4.85 per cent, 
the private bank would have to pay 
some of that interest earning back to 
the treasury through a tax on its own 
earnings. This would vary, of course, 
with the success of the particular bank 
operations. But the general average 
of taxes paid by all banks and trust 
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States on 
to 23 
available 

United 


United 
amounted 


the 
net profit 
cent in 1944 (the latest 
“Statistical Abstract of the 
States, 1948”’). 

Without getting into too much math- 
ematics, we could estimate a tax re- 
turn on about half of the 4.85 per cent 
interest collected by the private bank 
(the other half would be 
tive expenses” or 


companies in 


their per 


‘‘administra- 
its equivalent). 
ured roughly, this add 

three-fourths of 1 the cost 
of government loan, because of this sub- 
stitution of 


Fig- 
would about 
per cent on 
government financing for 
tax-paying private financing. It all ends 
up at about 5le the 


for 


per cent as gov- 


ernment’s out-of-pocket mak- 


REA 


This is more than a good many tele 


cost 
ing these loans. 
phone companies have to pay for loans 


from private banks at 


rates. it is 


commercial 


more than a good many 


veterans are paying for new homes on 
obtained from the 
the GI Bill of Rights (4 pe 
But at least the veteran buying 
pays the full 4 
pocket. He 
less than half, then sponge 
off the general 
is exactly 


does 


loans government 
under 
cent). 
his home per cent 
not 
the rest 
Yet, that 
cooperative 
the 


per 


out 
of his own does pay 
taxpayer. 
what an REA 
money from 
through REA at 2 
the actual cost of 
such financing in the neighborhood of 


‘eo per cent. Stated another way, this 


when it borrows 
government 
cent—computing 


means that for every dollar REA 
collects from an REA borrower as pay- 
ment for 2 per cent interest, all the 


rest of us, as general taxpayers, have 
to contribute $1.75 as a_ hidden 
sidy. 


sub- 


One could even go on further in anal- 
yzing these REA loans to cooperatives 
in view of the fact that co-op borrow- 
not pay federal taxes and few 
of them pay very much by way of state 
or local taxes. 


ers do 


However, that would 
get into a rather speculative realm. It 


would be necessary to assume that 
REA loans were being used to establish 
the operation of a tax-exempt 
electric business enterprise hich 
would otherwise be performed by a 
tax-paying commercial company enter- 
prise. This does not necessarily fol- 
low in all cases. As a matter of fact. 
the basic theory of REA operation js 
to finance service to farmers which 
they could not get otherwiss The 
theory is that tax-paying private busi- 


ura] 


ness would not find it profitable to 
occupy this field. Hence, there would 
be no service to the farmers at all. 


unless 
finance 


the government were willing to 
it on a tax-exempt basis. It is 
all very debatable as a matter of actual] 
practice. When we that 


however, it is to charge 


reach point, 


necessary 


the hypothetical loss of business taxes 


as a payment for social benefit. 
3ut without going into the tax 
exempt status of REA cooperatives at 


all, enough has been said here to shov 
that the 2 per cent REA loan is a fake. 


It is a burden on the taxpayer to a 
amount greater than the so-called h 
terest actually paid by the REA boi 


rowers. Of course, farmers are getting 
so many benefits these days from the 
that a 


subsidized 


government few more tems 


such as electric service 


subsidized telephone service e no 


likely to surprise them greatly. But 
the 


average run-of-the-mill taxpaye) 


ever gets this idea of a _ subsidized 
gravy train through his head, in te 
of dollars and cents out of 


pocket, he is likely to be surprised 


not actually indignant. 


Excise Tax Exemption? 
Another thing for 
to think 


Poage 


telephone peo] le 
about in connectio1 
sill 


discrimination in 


is the policy of excise tax 
favor of public 
agencies which the federal government 
the field of elec 
not te ve 


has been following in 
tric power supply. It is 
that the 
collects excise taxes on 


known federal government 
electric powe 
sales as well as excise taxes on month!) 
telephone bills and toll calls. It is still 
less generally known that the 


government, by an act of Congress 


1934, specifically exempts mu! cipal 
ties and other public agencies from 
the payment of the 3 per cent excist 
tax on sale of electric energy. bul 
private electric companies hav: a to 
pay this excise tax ever since a ars 
still paying it. 

Further, if the federal government 
wanted to be consistent and the 


> vere 


REA loans under the Poage Bil we! 
to result in the 
furnishing 


creation of ibli 


agencies rural te one 


service, we might some day be 
(Please 


turn to page #2) 
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HE following interesting thoughts 
on telephone service were sent to 


us by James A. Warren, manager 

f the State Telephone Co., Coxsackie, 
B. 2s! 

“It seems to us we are all too prone 


to forget that we are (in normal 
times) competing for the subscriber’s 


dollar. We must do everything to make 
telephone service pleasing and desir- 
able. I believe we could never exist in 


our present form on installations made 
for ‘necessary’ reasons. All party line 
customers, when complaining that 
others tie up the line, assure me they 
ise their telephones only for business 
or necessities. That discourages me. It 
seems to me Mrs. Jones ought to be 
able to use her telephone as long as she 


wants and without apologies to the 
manager. Unless she does feel that 
way and unless she can use it that 
way, we will lose her as our friend 
and in many cases that means sooner 
or later we lose Mrs. Jones as a sub- 
seribe? 

“If we want to keep Mrs. Jones as a 
subscriber, we should make it easy and 
pleasant for her to use the telephone. 
It seems to us that location of the tele- 
phone in the house is most important. 
Yur observation would indicate that in 
the average household either the kitchen 
or the living room (by the easiest 
cha are the ideal locations. As far 
as | can see, the hall is the least desir- 
abl ice imaginable and yet the most 
fre tly selected. I doubt if many 
fan do much living in the hall. 
Therefore, no matter where you are 
whe he telephone rings, you have to 
zo t swer it. If you have to go any- 
whe t might as well be to a comfort- 
useful place. Halls are habitu- 
é k, cold places without comfort- 
a iirs. There is usually nothing 
t make Mrs. Jones want to spend 


ne on the telephone. If she has 
kitchen, she can feed the baby 
the soup and still talk, or if 
the easy chair she can really 
wn for a chat, and that’s what 
| r bills. 

uu can persuade Mrs. Jones of 
t uu are going to help make a 
18] ibseriber and one you will keep. 
seems to us it will be easier 
ade her to put a colored instru- 
the living room than a black 


hone local troublemen often ex- 


pe. considerable difficulty in lo- 
cat ise and cut-out trouble caused 
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by loose connections and partial opens. 
Various operating companies have de- 
vised an arrangement whereby a con- 
stant 1000-cycle tone is connected per- 
manently to a special number. Trouble- 
men can then dial this number direct, 
when required, for test purposes. Cut- 
out trouble detected much 
easier when listening to this tone than 
on an ordinary talking test. 


may be 


It has been said: “The gambling 


known as business looks with austere 
disfavor on the business known as 
gambling.” 

e ee 


A new type of high tensile strength 
steel wire, recently developed, should 
prove of considerable value to tele 
phone companies everywhere. 

The this 
span lengths averaging approximately 


600 ft. in heavily loaded areas with an 


use of wire contemplates 


occasional span of much greater length. 
This will permit telephone 
companies to participate with 
companies in the joint use of pole lines 


new wire 


powel 


in any lengths of span that the power 
companies are ordinarily likely to em- 
ploy in their rural development proj- 
ects. 

It is understood that the preliminary 
trials which have been conducted with 
this new wire indicate that, although 
it is stiffer and springier 
than the standard high tensile strength 
steel wire we have known in the past, 
it can be handled satisfactorily. 


somewhat 


This new wire is 0.109 in. in diam- 
eter, has a minimum breaking strength 
of 1,800 pounds and has an electrical 


resistance of 91 ohms per loop mile. 
eee 


A new all-steel tracing box and table, 
equipped with fluorescent lighting, 
should prove a boon to communications 
drafting of all types. 

The under surface of the glass is 
sandblasted for better light distribu- 
tion and a cool glareless working sur- 
face is assured at all times. Two glass 





sizes are available 20 ins. x 25 ins. and 
24 ins. x 36 ins. 


A new type of conductor guard is 
now available which will undoubtedly 
for telephone 
These guards are simply 
strips of plastic preformed with such a 
pitch that when twisted together they 
form a tight cylindrical sheath. 
cial tools are not required for installa- 
tion. In just a matter of seconds, these 
preformed _ strips 
around the drop wire. 


prove desirable use on 


drop wire. 


Spe- 


may be wrapped 
The result is a 
uniform, weather resistant, tight-grip- 
ping guard that gives added insulation 
and protection against abrasion. 


For the writer has harped 
upon the idea that various units of cen- 
tral office equipment should be plugged 


in so that they may be easily removed 


years 


for test, adjustment and repair on a 
bench or in a shop located at some cen- 
tral point. It is with considerable per- 
therefore, that we 
now note that this idea is being gradu- 
ally adopted by 
turers. The 
erally for 


sonal satisfaction, 
manufac- 
used gen- 
equipment 
worth has 
Now the plan 
is also being adopted for use on manual 


equipment 
was first 
dial switching 
installations where its 
proved highly desirable. 


idea 


switchboards and is being most favor- 
ably received. There just doesn’t seem 
to be any good reason why a repair- 
man should be forced to stand on his 
the rear of a switchboard to 
effect repairs when a unit may be re- 
moved and repaired with ease and dis- 
patch on a bench. 


head in 


This type of plug-in unit equipment 
also is now being used on the new Bell 
PBX with further advanced and revo- 
lutionary ideas. On 
the keys, plugs and supervisory lamps 
are located in a sloping panel in the 
face of the board at a _ convenient 
height. This arrangement provides a 
convenient, unobstructed writing shelf 
in the space usually occupied by the 
hinged key shelf. This shelf is remov- 


this switchboard, 
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able for shipping and permits moving 
the switchboard through narrow doors. 
In addition, the mounting of keys on 
the face of the board provides more 


comfortable knee for the 


ator. 


space oper- 

By the use of these plug-in units, 
a switchboard may be equipped easily, 
as required, to meet changing traffic 
conditions within the limits of its ca- 
pacity. Unequipped spaces are pro- 
vided with blank covers so that a uni- 
form appearance is maintained with 
equipped units. 





Q. We are in need of several booths 
for public telephones and plan to build 
them locally. 


We shall appreciate it if 
you will furnish us with drawings and 
specifications showing methods of con- 
structing them. 

A. Local 
not 


fabrication of booths is 
recommended as the cost would 
undoubtedly prove excessive and the 
results doubtful. It is considered a 
much better and more economical plan 


to procure the required booths from 
your telephone supply house. Either 
wooden or metal booths in various 


types and styles may be procured at a 
reasonable cost. 

A well designed, neat and efficient 
booth, properly lighted and ventilated, 
is always a good advertisement for any 
telephone company. 


Q. Which is the more 
satisfactory for a telephone trouble and 
installation truck, the one-half or three- 
quarter ton capacity? 


considered 


A. In our opinion, either type is 
satisfactory and the one best suited to 
a particular location will depend en- 
tirely upon local conditions. 

Perhaps the one-half ton truck is 
generally used when it travels ordinary 
streets and highways. On the other 
hand, the heavier truck might be con- 
sidered more satisfactory used 
over rough terrain or when compara- 
tively heavy loads must be hauled. 


when 


Q. We have metallicized and trans- 
posed our rural lines, but they continue 
to be excessively noisy. Can you sug- 
gest a possible cause? 

A. It may be possible that you have 
not made use of the proper type of 
transposition system. Further, if you 
have power parallels, certain parts of 
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The “talk and dial” and “night and 
through dial” keys are combined on 
one operating mechanism. The key 
handle is turned and locked to the 
“talk and dial” position, and the same 
handle is pushed and locked to the 
“night and through dial” position. 

Arrangements for grouping two po- 
sitions are provided which are under 
relay control rather than the usual 
key control. The removal of the op- 
erator’s telephone set from the jacks 
automatically groups the cords of that 
position to the adjacent position. 


your line may treat- 
ment or a special transposition scheme. 
In addition, because of numerous vari- 
ations between wires and between wires 
and ground in certain sections of the 
line, extra transpositions may be re- 
quired in order to maintain an ade- 
quate balance between several circuits. 
Thus, where wire circuits are 
closely associated on the same pole line 
for one or more miles, they should be 
transposed in 


require special 


open 


accordance with some 
standard scheme. Transpositions in the 
telephone line and a parallel power 
line may also require coordination. In 
this connection you should consult the 
power company as it 
help you. 


may be able to 


The nominal length of a simple trans- 
position section miles with a 
maximum permissible increase in 
length of 2 per cent. Since there are 
16 transposition poles in the full sec- 
tion, the minimum length will be 32 
line poles. Portions of the full length 
section may be used in mile units for 


is four 


very short lines. The nominal trans- 
position interval is one-quarter of a 
mile. With this scheme, circuits may 


branch off the main line at section line 
roads and still maintain a reasonably 
high crosstalk loss with other circuits 
on the lead. As many transposition 
sections as required may be used in 
tandem. 


Unbalances affecting open wire cir- 
cuits are a common cause of excessive 
crosstalk. If transpositions are to be 
effective, the circuits must be well bal- 
anced electrically. For example, foreign 
grounds on a circuit, such as operated 
protector blocks, trees, or line wires in 
contact with grounded objects, low in- 
sulation or high resistance wire joints, 
will prevent complete neutralization of 
crosstalk and noise level in the circuit. 
Improper or omitted transpositions in 
a circuit will have the effect of unbal- 


ancing the circuit electrically, par-ieu- 
larly with respect to adjacent circuits. 


Grounded open wire circuits c¢ 


inot 
be transposed for obvious reasons and 
generally should be avoided in ney 


work, and eliminated where they 
exist, whenever possible. 


now 


Q. When clay conduit is encased in 
concrete, what method is recommended 
to prevent leakage of cement inside the 
We that 


the usual cheese cloth bandages do not 


ducts at joints? have found 


prove effective for this purpose. 


A. Various construction engineers 
report successful use of an especially 
prepared tape for this purpose. This 
tape has an adhesive waterproof coat- 
ing on one side, and is supplied in fou 
and six inch widths. It is 
rolls of 25 linear yards. 


Suppiled ir 


It is reported that this tape adheres 
closely and firmly to the glazed surface 
of the conduit and firmly seals al 
joints against the entrance of cement 


have a worn and 
but 


satisfactory, can they be repaired? 


A. Am & 


been in 


cords 


Q. When 


frayed outer braid are otherwise 


rule, cords which have 


service for a sufficient lengtl 
of time to cause fraying of the outside 
braid cannot be repaired economically. 

It is possible, however, to repair the 
outer braid of cords which 
threaded through cord holes and plug 
seats by the use of an application of 
acetate cloth tape. In the of this 
tape, care should be exercised to wra} 
the tape tight and to overlap it evenl; 
in order that a 
result. 


are not 


use 


neat appearance wil 
At best, this method of repai 
can be considered only a temporary ex 
pedient and will probably only dela; 
temporarily the cord replacement. 


ee © e@ 
Q. What type of line is required for 


the successful use of a telephone voice 


repeater? 


A. The operatio! of 


two-wire repeater requires that the lin¢ 


successful 


sections between adjacent repeaters PD 


regular in construction in order that 


. . . . | 
their impedance characteristics will 


smooth. This implies that wire sha 
all be of the same gauge and spacil¢ 
throughout the section and that inte 
mediate random lengths of cable sha 
not be cut into the line. 

A change in gauge and spacing ‘ 
the wire of an open wire pair mom 
than a few miles from the ends of t 
repeater section may cause substanta 


irregularities in impedance and thus 


seriously impair the balance. 
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SMALL COMPANY COMMITTEE 
Of Jowa Makes Report. 


T HAS been almost a year since the 
Small Company Committee was ap- 
pointed by the officers of the Iowa 
Independent Telephone Association to 
the situation with 
telephone companies and to 


investigate respect 
to small 
ender appropriate assistance to any 
For 
months prior to the appointment of the 
committee, it was recognized there was 
question as to the ability of 
small telephone companies in 
lowa to survive. Much had been written 


those companies desiring aid. 


real 


many 


about the problem in trade papers, as 
the plight of small 
matter of concern all 
The subject matter of 
many of these articles dealt with: (1) 


telephone compa- 


nes WaS a over 


the country. 


The proposition of combining with 
other exchanges; (2) obtaining finan- 
cial assistance and aid through in- 


creased rates to subscribers, and (3) 
doing an adequate maintenance job in 
order that telephone service would re- 
main useful. 


Discussions, observations and 


inves- 
tigations did not reveal very many in- 
stances where much actual work had 


been done in not only Iowa but else- 


where, when it came to the matter of 
getting down to the “grass-roots” and 
working with specific companies and 


situations where advice and assistance 


were needed. It has been evident for 
several years that scores of small tele- 
phone companies in the state were 
gradually drifting to the point where 
not y service was almost uncom- 
mere but it was becoming increas- 
ng] ificult to maintain a_ solvent 
fina | position. This trend was 
caus 'y many factors, the more im- 
0 of which were: 

\ tremendous inertia on the 


art the officers and subscribers of 
: mpanies to do anything about 
g the situation. 

very disheartening level of 
insofar as establishing a 

endering good telephone serv- 

1C¢ ‘oneerned. 


as Y) 


1 lack of desire on the part of 
res le people in the community 
ler the task of management of 
all companies. 

e outside plant, switchboard 
phone instruments in so many 
e in such an advanced state 
escence that it was almost im- 
for anyone but a trained engi- 
el even estimate what the reha- 
expense would be. 
here has always been real 
on the part of people living 
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Although this committee of the lowa Independent Telephone 


Association has been in existence less than a year it has made 


great strides in extending help to the smaller companies. 


in small communities and in the rural 
areas to go into debt to the extent 
necessary to recondition their tele- 


phone exchange. 

(6) In many instances, there was a 
considerable undertone of sentimental 
regard for attempting to maintain the 
same telephone system that served the 
neighborhood and community for a gen- 
eration or more. 

(7) A definite uncertainty and lack 
of knowledge as to what to do or how 
to do it. 


The state association (Iowa) had 
been able to render very little specific 
assistance primarily because of the lack 
of an adequate staff. Where there were 
neighboring Bell exchanges, there was 
some help rendered 
and 


insofar as advice 


assistance on maintenance 
concerned by the Bell company man- 
agers, but they were not equipped to 
be of much aid on the funda- 
mental financial, managerial or ac- 
counting matters. Neither were they 
able to help on 


were 


more 


plant appraisals and 
over-all engineering advice. 


seriousness of the 
that there 
should be some place to which these 
small companies could for 
sistance, the officers and directors of 
the Iowa Independent Telephone Asso- 
ciation appointed a Small Company 
Committee at the 52nd annual 
tion which was held in 
Apr. 6 and 7, 1948. This committee was 
purposely a small one because it was 
felt that until the orientation steps had 
been fairly well completed, a 
committee would be 
wieldy. This 

Clifford C. Pearce, Farmers 
phone Co., Riceville, lowa,—chairman; 
Harold T. Hopkins, Farmers Mutual 
Telephone Co., Jesup, Iowa, and How- 
ard C. Amick, Northwestern Bell Tele- 
phone Co., Des Moines, Iowa. 


Recognizing the 


situation and realizing 


turn as- 


conven- 
Des Moines on 


large 
un- 


of: 
Tele- 


somewhat 


committee consisted 


The committee had its initial meet- 
ing the first month following its ap- 
pointment and started with nothing to 
work with but some ideas as to the 
need for the work that should be done. 


It has worked diligently since that 


effort to be of real 
help to small companies in difficulties. 
It has been necessary to call upon the 


time in a sincere 


experience and advice of many others 
and it has meant the holding of dozens 
of meetings not only as a committee, 
to plan the work ahead, but with 
numerous boards of directors and reor- 
ganization the small 
companies being given attention. 

The respect to the 
small company problem was effectively 
summarized at’ the 1948 Inde- 
pendent Association convention by H. 


committees of 


situation with 


lowa 


L. Dowd, general commercial manager 
of the Northwestern Bell Telephone 
Co., in an address given at one of the 
sessions of the convention. 

The committee measure- 
ment of the problem that faced some 
through an analysis, that 
was mentioned in Mr. Dowd’s talk, of 
Independent companies adjacent to Bell 
exchanges in Iowa where it was found 


had some 


companies 


that 15.2 per cent of these companies 
were in real danger of going out of 
result of ineffective 
Projecting this percent- 
age to the state as a whole meant that 
of the 516 different telephone 
companies in Iowa, 118 of them could 
be considered as in a very serious situ- 
ation. The Small Company Committee 
came to the conclusion that in most of 


business aS a 


management. 


some 


these cases, these exchanges were in 
difficulties for one or more of three 
reasons: 

(1) The area served was too small 


to make the service valuable. 

(2) The rates charged were not suffi- 
cient to keep the plant adequately main- 
tained. 

(3) The service furnished was so 
poor that it was not worth what it cost 
even though that cost was low. 


The 


letter to telephone companies in a few 


committee decided to send a 
counties in the state, on a trial basis, 
offering assistance to any company of 
less than 500 stations that needed aid. 
The counties first selected were Black 
Hawk, Howard, Winneshiek, Davis, 
Ringgold, and Buchanan. The response 
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was such that it was immediately de- 
cided to send the same letter to all tele- 
phone companies in the state of less 
than 500 stations. 


Early in the consideration of this 
small exchange problem was the con- 
clusion by the committee that engineer- 
ing assistance for appraisal work and 
cost estimates was a fundamental re- 
quirement. Contact was made with two 


qualified engineers, L. C. Rosenkrans, 
Waterloo, and V. H. Lobaugh, Des 
Moines. Mr. Rosenkrans was not read- 


ily available for this type of work, but 
Mr. Lobaugh has been very active and 
of invaluable assistance to the commit- 
tee. 

Considerable time was initially spent 
reviewing recent articles in trade jour- 
nals and in discussing with various 
telephone company officials and officers 
of other state associations any ideas 
and suggestions pertinent to this prob- 
lem that were available. The more 
helpful of the articles appearing in 
TELEPHONY and Telephone Engineer 
during the last two years were the fol- 
lowing: 


(1) “Down to Earth on Rates and 

27 . ? Ts 
Tariffs,” by Wilbur Nabors, TELEPH- 
ONY. 

(2) “For the Good of the Industry” 

-Editorial, Telephone Engineer. 

(3) “Helping the Small Companies 
Help Themselves” Editorial, Tele- 
phone Engineer. 

(4) “Financing for Small Independ- 
ent Companies,” W. R. Davis, TELEPH- 
ONY. 

(5) “It Can Be Done”’—Editorial, 
Telephone Engineer. 

(6) “Report of Service Committee— 
Indiana Association,” Telephone Engi- 
neer. 

(7) “Helping the Mutual Companies” 
—KEditorial, Telephone Engineer. 

(8) “Indiana Group Reports on Aid 
to Small Companies,” TELEPHONY. 

(9) “Higher Rates for Small Com- 
panies in North Dakota,” by R. C. 
Reno, TELEPHONY. 


As members of the committee became 
more involved in the matter of render- 
ing real aid to these small companies, 
it became increasingly apparent that 
accounting practices were either al- 
most entirely inadequate or there were 
none at all. The matter of developing 
common accounting forms that could 
be stocked and ordered at reasonable 
cost was discussed in detail with rep- 
resentatives of the Matt Parrott & 
Sons Printing Co. of Waterloo, Iowa. 
Suggestions for simplified accounting 


systems were requested from other 
state associations and contact was 
made with several neighboring state 


regulatory commissions asking for the 

system of accounts they prescribed. 
Several committee meetings ... were 

devoted almost exclusively to the devel- 
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opment of a proper accounting proce- 
dure. It was very difficult to keep such 
an accounting system simple and yet 
have it reflect an accurate picture of 
the condition . . . of the small compa- 
nies. It was evident to the committee 
that it would require the aid of a 
trained accountant. Contact was made 
with C. A. Williams, certified public 
accountant, Sioux City, Iowa, who had 
been known for almost 20 years by one 
of the members of the committee. Al- 
though Mr. Williams had had very 
little experience in telephone account- 
ing matters, he has been most helpful 
in developing a simplified system of 
accounting that is practical and usable 
by the smallest of companies. No at- 
tempts have been made as yet to de- 
velop a simplified revenue accounting 
procedure because it was felt that all 
companies have some system, however 
inadequate, for accounting for the 
money they collect from 
for exchange and toll service. 


subscribers 


It was most apparent that very few 
small companies made any accurate 
effort beyond the revenue accounting 
phase to maintain anything like ade- 
quate records. The committee has spent 
its efforts so far in developing a gen- 
eral accounting procedure that would 
“arry these small companies through 
to the preparation of the balance sheet 
and profit and loss statement, based on 
information developed from cash re- 
ceipts’ and disbursement 


records rec- 


ords. 

Many small companies do not want 
the responsibility of doing accounting 
work and plans are being developed 
whereby these companies can fill out a 
simple form once every two weeks and 
mail it to Mr. Williams or any other 
accountant of their choosing. Based on 
the information obtained from this 
form plus, of course, an original audit 
of the company, this accountant would 
perform all the accounting work neces- 
sary to render to small compa- 
nies statements of their financial con- 
dition as well as complete all income 
tax statements and records necessary 
for social security and wage-hour mat- 
ters. 


these 


Inquiries received as a result of the 
letter sent to small companies in the 
state brought to focus very early last 
year the need for many of them to 
change their type of organization from 
a mutual or a cooperative to a cor- 
porate stock company in order that 
adequate refinancing could be consum- 
mated. A model “Articles of Incor- 
poration” was developed by the com- 
mittee with the assistance of the 
association’s president, Clyde McFar- 
lin, Montezuma, Iowa, and its secre- 
tary, William F. Miller, Des Moines, 
Iowa. 


Requests for assistance from 
companies were directed to the 
mittee starting early in June, 194+... 
It will be impossible in this report t 
list the various problems analyz: d, 09; 


mall 
‘om- 


the advice offered. Many enginecring 
studies have been made and reorgani 
zation changes effected. The committe 


has worked with numerous boards of 


directors in developing adequate rate 
schedules. There is no regulatory com- 


mission in Iowa that prescribes definite 
accounting procedures, and, as men- 
tioned above, some aid was given j) 
revising or installing accounting sys 
tems. At the suggestion of the com 
mittee, several companies have asked 
for aid in making plant appraisals. The 
committee has helpful in 
securing few cases 
This assistance meant the holding of 
many meetings with local groups. These 
meetings large 
interviews research work on the 


also been 


personnel in a 


lead to a volume of 
and 
part of the committee. 

It has been mentioned that when th 
Small Company Committee first 
organized, it had little to work witl 
other than the ideas and thoughts that 


had 


was 


been expressed by experienced 


people in the industry. It was decided 
it would be a 
the 
new company in an 
little or 
velop this company until it was a going 


valuable experience if 


committee could help organize a 


area with very 
no telephone service and de- 
rendering a good grade of 
that 
The opportunity to do this came un- 
expectedly, and before the committer 


concern, 


service to particular community 


entirely prepared to enter int 
this phase of its work. 

A group of approximately 155 
families in a 40-square 
short 


was 


farn 
mile area, 
Maquoketa 


Iowa, had been trying for a long tim 


distance north of 


to convince some telephone operating 
company to serve this area which ha 
been without service for about 1 
The request this group 
prompted the committee to decide 0! 


» years 


for ald 


from 


going all the way insofar as time, eX 


pense and help were concerned in set 
ing that a new company was formed 
to serve this area. Such a compan) 
was created and is known as the Eme 


line-Iron Hill Telephone Co., Inc. Th 


story of its organization and develop 
ment under the almost daily guidanet 
of the committee is an interesting one 

Many small companies serve an areé 
that is sufficiently restricted to nake 1! 
difficult to employ a qualified man W! 


can maintain the plant adequately an 


at the same time have sufficient man 
gerial experience and ability kee] 
the day-to-day work and _ lon -rang' 
projects of the company in th prope! 
balance. The committee discus ed this 
problem in considerable detail \ ‘th Mr 
Lobaugh, the engineer mention: | above 
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and an arrangement has been effected 
whereby he will furnish managerial 
assistance periodically on a retainer 
basis to any company desiring this 
service. This assistance is rendered on 
about the same basis as farm manage- 
ment companies supervise farms for 
absentee landlords. This plan permits 
the small telephone company to em- 
ploy less experienced and less qualified 
help to perform the manual labor and 
carry on the day-to-day maintenance 
b; for they will have the periodic 
lp and direction of a qualified man- 
agement engineer. There has not been 
sufficient experience with this plan so 
far to evaluate fully its effectiveness, 
but the committee feels it is the proper 
ipproach to for 


adequate direction 


many small companies which cannot 
ifford what it would cost to employ 
proper management help on an _ indi- 
dual basis. 

In the case of the Dexter (Iowa) 
Mutual Telephone Co., for example, 
where this plan was first attempted, 


a revision was made of the Subscribers 


Card Records and a simple Weekly 
Work Report was developed for the 
ise of its “trouble man.”’ 

The committee has found it quite 


difficult to line of 


with most of the association 


establish a contact 
non-mem- 
They are for the most 
part the very small mutual ones. Plans 


ber companies, 


have heen developed whereby 
wide 


county- 


“Telephone Clinics” will be 


tempted in 


at- 
county These 
meetings will be quite informal and an 
effort will be made to secure the attend- 
ance of all officers of the telephone 
companies in the particular county. 
The committee is especially concerned 
that those men who make the decisions 
with respect to the these 
mpanies come to these meet- 
stablishing practical means of 
gx better service objectives and 
for reorganization and reha- 

would be 


seat towns. 


affairs of 


IQ 
7 


the subjects most 
tly discussed. The 
constitution and by-laws, 
if ition of present plant, both 
ant and central office equip- 
gether with the impact of 
ctrification and other operat- 
ig maintenance 


matter of 
the ia 


problems would 
the discussion. These county- 
etings will last one day. 
tter sent to each of the small 
companies in Iowa suggested 
stal card be returned if assist- 
desired. Before a field visit 
it was felt that considerable 
on should be obtained in ad- 
order to guide members of 
ittee in making an intelligent 
rey f any particular company’s 
pro A questionnaire was devel- 
this purpose and was sent to 
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the officers of the companies making 
inquiry. After it was returned, the in- 
formation furnished was reviewed and 
the course of action that would be most 
effective was then determined. The 
main points covered (in the question- 
naire) involve the amount of capital 
stock and indebtedness, the number of 
farmer-owned switched lines, the type 
of service, the general condition of the 
outside town and rural plant as well 
as the central office equipment, whether 
or not any toll operating is performed, 
the amount of extended or “free” 
ice, the rates charged, and the wage 
situation. 


serv- 


The committee also developed a field 
check sheet to be used as a guide to an 
engineer, a committee member or any 
other qualified person making an anal- 
vsis at the exchange itself. This field 
check sheet covers in considerably more 
detail most of the items included in the 
questionnaire. 


Further study was devoted to various 
accounting phases of the committee’s 
projects. Several systems that ran the 
gamut all the way from a very general 
accounting system to an involved book- 
keeping setup were studied. As a re- 
sult of this work, the committee, with 
the assistance of C. A. Williams, devel- 
oped some very 


simple accounting 


forms. 


The question of income taxes on the 


transfer of assets from one company 
to another in the case of a change in 
type of organization was investigated 
by the committee. It was necessary to 
secure an opinion from the committee’s 
accountant on this matter and it was 
Mr. Williams’ judgment that there was 
no tax involved; that when those 
originally owned a company still own 
it after reorganization, there is no lia- 


bility in this regard. 


who 


It has been mentioned previously that 
many of the smaller companies do not 
have the facilities to maintain adequate 
accounting records. A simple report 
was developed for such companies that 
would be filled out two weeks 
and mailed to a qualified accountant. 
The two forms are designed to show 
the “Record of Cash Receipts” and the 
disbursement report known as the “‘Rec- 
ord of Checks Drawn.” 


every 


It is recognized that much educa- 
tional work is needed to emphasize the 
vital importance of a correct account- 
ing system to the smaller 
companies. The committee developed, 
and available for distribution, a 
small brochure describing very briefly 
the need for correct accounting and 
directing inquiries to the committee 
from any telephone company interested 
in giving further consideration to this 
matter, This pamphlet is designed to 


telephone 


has 


sell the idea of the need for some form 
of accounting and arouse interest to 
the point of encouraging a thorough in- 
vestigation of the accounting system 
that would best fit the needs of a par- 
ticular company. 


An example of a balance sheet and 
an income and expense statement of a 
typical small company was developed 
by the committee. 


The time consumed by committee ac- 
tivities during the year just past has 
been largely absorbed in developing the 
plans outlined in this report and in 
meeting with the boards of directors 
and reorganization committees of 3 
separate companies which were in diffi- 
culties. It is quite evident that the 
work of the committee is not only 
genuinely appreciated but of real value 
in proving that most small companies 
can help themselves if shown the way 
and given the proper amount of in- 
spirational guidance. It is evident to 
members of the committee, 
that case takes such a large 
amount of time, that the staff of the 
committee must be enlarged, and that 


however, 
each 


the committee itself should be larger. 


The three members of the committee 
are now investigating the possibility 
of securing the full-time assistance of 
a field man who would have the neces- 
sary engineering and managerial back- 
ground to properly appraise and eval- 
uate the problems of small telephone 
companies and bring to the committee, 
itself, detailed reports of 
found and recommendations suggested 
for its consideration. 


conditions 


The committee also is investigating 
the desirability of expanding its organ- 
ization by the forming of district com- 
mittees throughout the state. Each dis- 
trict committee would have a sub-chair- 
man of its own. It appears that lowa 
could logically be divided into six such 
districts and the work of forming them 
is now in progress. 


As the work of the committee 
pands, appropriate reports as to its 
activities will be prepared from time 
to time. Throughout the past year, the 
committee has encouraged and 
supported in its work by all the officers 
and directors of the Iowa Independent 
Telephone Association and particularly 
by Mr. McFarlin and Mr. Miller, the 
president and secretary, 
of the association. 


VV 


eX- 


been 


respectively, 


Buy Wyoming Company 

The Yates City (Wyo.) Telephone 
Co. has been purchased by Ernest Mc- 
Mullen, Princeville, Wyo., and his 
brother, Lou McMullen, Elmwood, Wyo. 
Possession was given Apr. 1. 
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IOWANS CALLED TO ALL-OUT 
Fight Against Poage Bill 


By R. C. RENO 


PPOSITION to federal rural 
telephone legislation and _ ex- 
pansion of the association’s aid 

to small telephone companies were the 
major considerations at the 53rd an- 
nual convention of the Iowa Independ- 
ent Telephone Association, held Apr. 5 
and 6 at Des Moines. 


Several speakers blasted the efforts 
of REA leaders and so-called liberals 
to put the government in the telephone 
business through the Poage Bill. This 
bill provides for government loans to 
cooperatives, mutuals, etc., for the pur- 
pose of financing and refinancing the 
improvement, expansion, construction, 
acquisition and operation of telephone 


facilities in the rural areas. 


Particularly did they deplore the fact 
that the bill would permit newly-formed 
cooperatives and public agencies to go 
into direct competition with existing 
telephone companies, which practice 
was ruled adverse to the public interest 
in 1913 by the Department of Justice 
of the U. S. Government. Duplication 
of telephone plants, permitted by the 
Poage Bill, the speakers stated, would 
“turn back the clock” 36 years as far 
as telephone service to the public is 
concerned. 


Speakers and many attending the 
convention, including representatives of 
small companies, called for an all-out 
fight against the Poage Bill. They ex- 
pressed their intention to continue writ- 
ing their congressmen and_ senators, 
voicing their opposition to the _ bill 
and pointing to the telephone indus- 
try’s progress in expanding rural serv- 
ice and taking care of its own problems. 


The association’s expanded activities 
in behalf of the smaller companies 
were explained in the report of the 
association’s Small Company Commit- 
tee, which was appointed in April, 1948 
to assist those companies in reorgan- 
izing, incorporating, accounting, re- 
habilitating their plants and in insti- 
tuting rate increase programs. The 
report, which was given by C. C. 
Pearce, Riceville, chairman of the com- 
mittee, is published in full on other 
pages of this issue. 
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The convention voted to enlarge its 
board of directors from 15 members to 
21 in order to provide additional geo- 


graphical representation. The newly- 
elected directors are: H. J. Hopkins, 
Jesup; E. L. Hons, Paullina; E. B. 


Zerwas, Manning; A. L. Kelley, Clar- 
inda; Ross Vernon, Sioux Center, and 
F. B. Gordon, Fort Dodge, elected to 
fill the vacancy caused by the recent 
death of T. J. Griffith. 

The following directors were re- 
elected: C. A. Farrington, Centerville; 
W. H. Fowler, Pella; Don Mong, New- 
ton; W. E. Naylor, Kansas City, Kan., 
and J. P. Walters, Toledo. 


In his address opening the conven- 
tion, President McFarlin stated that, 
in many ways, the telephone industry 
is better off than it ever was, but, ir 
some ways, it is worse off because of 
the fact that it is faced 
pieces of proposed federal 


with two 
legislatior 
which, if enacted as proposed, would 
either slowly starve, or mean sudde1 
death to, many small telephone compa- 
nies. 

Commenting upon the pending wag 
and hour amendment which 
crease the 
an hour, 


would in- 
minimum 
Mr. 


wage to 75 cents 
McFarlin stated that 


even though the measure still exempts 








HERMAN LUBBEN, vice president of the newly-formed Emeline-Iron Hill Telephone Co., tells of 

the organization of the company by 135 farmers. Seated at the speakers’ table are, left to right 

FORYST WELLS, secretary-treasurer of the company; C. A. WILLIAMS, Sioux City; EARLE G 

BELLAMY, Knoxville, vice president of the lowa association, and C. C. PEARCE, Riceville, associa: 
tion vice president and chairman of the Small Company Committee. 


Other directors are: H. C. Amick, 
Des Moines; Earle G. Bellamy, Knox- 
ville; Roy Brandel, Mt. Pleasant; E. G. 
Carlson, Creston; Toral Duckett, Sioux 
Falls, S. D.; Clyde McFarlin, Monte- 
zuma; H. B. Melick, West Liberty; 
Lester Meyers, Woodbine; L. F. Mor- 
rison, Grinnell, and C. C. Pearce, Rice- 
ville. 

Officers re-elected by the board are: 
President, Mr. McFarlin; first vice 
president, Mr. Bellamy; second vice 
president, Mr. Pearce, and secretary- 
treasurer, Mr. Miller. 


operators in exchanges of 500 stations 


and less, it will prove to be a hardshi 
on many companies just abr that 
level, which might mean grad star: 
vation if compensatory service rates 
cannot be secured to cover ti added 
labor costs. 

Sudden death could come man} 


small companies if the Poage ! 
tioned above, is enacted, bec use 


, mel 


would put government finan tax 
exempt cooperatives in direct compe 
tition with existing telephon: ompa 
nies, with which private co /pame 
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cannot possibly compete. He _ stated 
that the REA’s desire for more fields 
to conquer provides the real impetus 
behind the Poage Bill, which he called 
a subtle piece of legislation, with 2 
per cent government money being used 
as bait to lead the telephone industry 
and farmers to overlook the broader 
socialistic implications of the bill. 

Mr. McFarlin called for more cour- 
age in the telephone business in getting 
adequate rates to cover operating costs 
and to give an adequate return on in- 
vestment. Stating that the telephone 
business is the greatest example of pri- 
vate enterprise which has operated on 
its own funds throughout its history 
without asking for financial assistance 
from anyone, Mr. McFarlin said the 
ndustry can still take care of its prob- 
lems and everyone in it must put forth 
effort to the 
free enterprise. 


preserve industry as a 

In the absence of Clyde S. Bailey, 
Washington, D. C., executive vice pres- 
ident, United States Independent Tele- 
phone Association, Foster B. McHenry, 


Jefferson City, Mo., USITA director, 
represented the national association 
and briefly addressed the convention. 

W. F. Miller, secretary of the Iowa 
association, gave a report of the ac- 
tivities of the association during the 
past year and commented upon the 


federal wage and hour amendment and 
Sill. In with the 
said: 


the Poage 
latter, he 


connection 


“With regard to the Poage Bill, and 
similar legislation, does anyone here 
doubt that if such legislation is passed, 
literally hundreds of our small tele- 
phone companies will be doomed? Does 
anyone here believe that a government 
bureau, bent on self-perpetuation, is 
going to care a tinker’s dam for the 
rights and investment of any tele- 
phone company and certainly the 
smal! ones will be the first to go by 
the board. : 


‘If you have read the proposed legis- 


lation, and the house committee’s final 
report, you no doubt observed the quite 
obvi effort to paint a fairly re- 
spectable picture — that is, one that 
does t reek of socialism. Neverthe- 
ess my opinion, the whole thing is 
sim} inother step toward undermin- 
ng enterprise. 

nae seems like a fair question— 
is t emand to furnish some farmers 
wit or improved service so press- 
ing t we must give way to further 
nib} ’ at our free enterprise sys- 
ten How can any company. re- 
fal of size, compete with 2 per 
cent ney on a 35-year basis—to say 
not of the usual tax-exemptions 
(( peratives, ete.) which add to 
— iirness of the whole situation? 
ane of expanding and improving 
oe ‘an be done, and is being done, 
is ‘he structure of our American 
‘rprise system.” 

YU f the features of the conven- 
Hor a luncheon on the first day, 
to i the governor and state officers 
APR 
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These two groups took time out from the busy lowa convention to pose for TELEPHONY'S 
photographer. 

and members of the Iowa legislature mately 40 square miles, had been with- 
were invited to hear an address by out telephone service for about 15 
Russell J. Hopley, Omaha, Neb., presi- years. The story of the formation of 
dent, Northwestern Bell Telephone Co., this company was published in the 
and former National Director of Civil Jan. 22 issue of TELEPHONY. 

Defense Planning, on “Civil Defense The company installed dial central 
for National Security.” Mr. Hopley office equipment, and with the comple- 
described the civil defense plan as set tion of the installation of the equip- 


up by his organization in Washington, 
and emphasized the part communica- 
tions play in the over-all plan. The 
plan was published in full in the Nov. 


27, 1948, issue of TELEPHONY. 


the Small 
published on 


Following the report of 
Company Committee, 
other pages of this Herman 
Lubben, vice president, and Foryst L. 
Wells, secretary-treasurer, of the Eme- 
line-Iron Hill Telephone Co., Inc., 
Emeline, Iowa, told how 135 farmers, 
through the help of the Small Com- 
pany Committee, organized the com- 
pany, raised $30,000 by selling stock 
locally, and constructed their own out- 
side plant. Heretofore, the area served 
by the new company, covering approxi- 


issue, 


ment and a majority of the dial tele- 
phones, the new system was cut into 
service Apr. 6, the second day of the 
Iowa convention. The first long dis- 


tance call over the system was placed 
from the exchange to Messrs. Lubben 
and Wells and the 
tween and relatives neigh- 
bors were broadcast over a loudspeaker 
at the convention. 

Reporting its activities in connection 
with the Emeline-Iron Hill company or- 
ganization, the Small Company Com- 
mittee told of the pride of accomplish- 
ment held by the people in that com- 
munity and stated: 


conversations be- 


them and 


“By spending their own money for 
(Please 26) 


turn to page 
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SU ccctecte your inweslinent? 





When you buy automatic switching equipment, you 
want equipment that you can install with confi- 
dence. You want to be sure that it will give you a 
lifetime of satisfactory service at the least 


possible cost for maintenance and operation. 


| You will not want to experiment with the 

unknown or unproved. 
=. - For more than half a century, Automatic 
(ae - Electric has been recognized as the leader in 


— 





automatic switching techniques—distinguished 


for the supremacy of its products; distin- 





guished, too, for the knowledge and experi- 





MATIC SWTTCANG ence which its engineers, development staff 





and craftsmen have acquired over these years. 
In simple, everyday language this is called 
know-how’ — the feature which protects your in- 


vestment when you buy Strowger Automatic. 


<> ELECTRIC 
AUTOMATIC WIZ ELECTRIE 


Originators and Developers of the Strowger Step-by-Step ‘Director’ for Register- 
Sender-Translator Operation... Machine Switching Automatic Dial Systems 





Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 








Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 





material and building their own plant 
in a manner that was properly engi- 
neered and efficiently constructed, they 


have demonstrated that a job that 
seemed difficult, if not impossible at 
first, could be done without government 
aid or subsidy. 

“The accomplishment of this local 
group demonstrates that the operating 
problem of small telephone companies 
can, for the most part, be solved if 
oe is sufficient local desire to do the 
jo ” 


“General Accounting for Small Tele- 
phone Companies” was the subject of 
an address by C. A. Williams, Sioux 
City, Iowa, certified public accountant, 
who was retained by the Small Com- 
pany Committee to aid it in setting 
up a simplified bookkeeping system for 
companies having $25,000 or less gross 
annual revenues. 

Mr. Williams explained the need for 
small companies to establish and main- 
tain records in order to prove the need 
for higher rates, to secure financing 
and to observe at all times their finan- 
cial and operating condition. 

He then explained the accounting 
forms which he had drawn up, which 
included : 


(1)Report forms showing receipts 
and disbursements (by checks) which 
are to be filled out by companies every 
two weeks and forwarded to the ac- 
countant engaged by the companies. 

(2) Records of monthly cash _ re- 
ceipts and checks drawn, showing 
proper allocations, which are prepared 
by the accountant. 

(3) Income and expense statement 
and balance sheet, which are prepared 
by the accountant. 

The Small Company Committee rec- 
ommended that all small companies 
adopt these forms and retain Mr. Wil- 
liams or some other qualified account- 
ant to maintain their books. 


J. C. Crowley, Jr., St. Paul, Minn., 
secretary, Minnesota Telephone Asso- 
ciation, addressed the convention on 


“The Effect of the Poage Bill on the 
Telephone Industry.”’ His address is 
published in full on other 

this issue. 

“Accident Prevention in the Tele- 
phone Industry” was the subject of an 
address by E. R. McKean, Kansas City, 
Kan., safety director, Western Light & 
Telephone Co. Mr. McKean 


“The most valuable asset our com- 
panies have is not our pole lines and 
central office equipment, but the men 
and women who do our work. We ac- 
complish our objectives through the 
medium of human beings, and the effi- 
ciency which we, as supervisors, utilize. 
. .. During the past several years, one 
of our biggest problems has been the 
securing and keeping of an adequate 
supply of help. 

“An adequate health and safety pro- 
gram is one of the best attractions I 
can suggest. After we have secured 
an employe, a continued interest in his 
welfare should tend to make him wish 
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Telephone Association. 


the ITPA. 


burner, Creston. 





R. E. Shostrom, Dayton, and secretary-treasurer, 


IOWA PIONEERS ORGANIZE CHAPTER 


The Tom Griffith Chapter of the Independent Telephone Pionee: 
Association was organized during the convention of the Iowa Independent 
The chapter was named in honor of the late 
T. J. Griffith, who served as general manager of the Fort Dodge Tele- 
phone Co. and was active in the affairs of the Iowa association and the 
industry in general for many years. 


Mr. Griffith was a life member of 


The chapter was organized by 55 members of the national Pioneer 
association and a charter has been issued to it by the ITPA. 


Chapter officers and directors elected at the Pioneer meeting are: 
Directors: N. N. Spillett, Brooklyn; Carleton Haven, Rockwell City; H. C. 
Shear, Waterloo; J. L. Trevillion, Des Moines, and C. L. Durschmidt. 
Fort Dodge. Officers: President, James F. Searl, Newton; vice president, 


Mrs. Leuetta Stone- 








to stay. An accident not only deprives 
us of the services of the injured em- 
ploye, but often deprives us of the 
services of a number of employes. 

“T have been talking to you about 
the conservation of man-hours. It 
would be a simple matter to convert 
these man-hours to dollars. The man- 
agements of a number of our companies 
are becoming economy minded again. 
2 Accidents are costly and a re- 
duction in the number of accidents will 
reduce our expenses. Sometimes it is nec- 
essary to ‘sell’ the management on the 
economic value of an adequate accident 
prevention program. Sometimes 
we do not realize the cost of accidents. 
We know how much we pay for insur- 
ance premiums, or we know how much 
claims cost if we are self insured. But, 
it is estimated that the cost of claims 
is only 25 per cent of the total cost 
of accidents. ... 

“What can we do or what should we 
do about our accident rate? ... Screen- 
ing of new employes, adequate safety 
instructions through a training period 
and proper supervision are necessary. I 
believe that we should use more care in 
the selection of our employes. We re- 
quire medical examinations for all male 
employes, but the examination is not 
very rigid. We do, however, screen 
out some employes who are not physi- 
cally able to handle the jobs. There 
are jobs for the physically handi- 
capped, but a lineman’s job is not one 
of them. Next, I believe that we should 
have a training period. We have been 
so desperate for linemen that quite 
often we have allowed anybody to 
climb who would show up with any 
old pair of climbers. We pay for train- 
ing whether our employes receive it or 
Ot. 2. 

“After proper selection and training, 
employes need supervision on the job 
and the benefit of a good accident 
prevention program. . .. The safety 
program should be well organized. 
Safety meetings should be well planned 
and interesting. .. Above all, the 
safety program must have the active 
cooperation and participation of every 
employe from the top executive on 
down the line. .. .” 


The telephone industry was urged to 
expand its advertising, publicity and 


public relations activities by Frank 
Miles, Des Moines, former newspape 
man and general public relations coun- 
selor. 

Stating that no company or industry 
is stronger than the favor with whicl 
it is held by the public, Mr. Miles told 
the that 
dustry has many good and constructiv 
stories that it 
public. 


convention the telephone in- 


hasn’t got 


across to tne 


Defining public relations as the pro- 
motion of goodwill, he stated that there 


are many ways that the telephone com- 
panies can promote goodwill with th 
public and perhaps the best way is 
through advertising and publicity i 
the newspapers, as editors are always 
looking for stories that tell the good 
things about people or organizations 

Harry C. McCluskey, Chicago, IIl., 


president, Kell 


Switchboard & Supply Co., 


executive vice ogg 
addressed 
the convention on the subject, “Financ 
Smaller 


Companies.” 


ing Independent Telephon 


He pointed out that although w 
are living in a period of relatively 
higher costs, these present-day hig! 
costs may be low costs sometime 1 
the future. The present-day highe 
costs of plant replacements and ex- 


tensions, affecting not only telephone 


operating companies, but othe ndus- 
tries as well, have presented a problem 
necessary, but difficult, to solve. Assets 
which originally cost $1.00 may now be 
fully depreciated and worn ou and 
must be replaced at a present-day cost 
of $2.00. This situation invariably 
responsible for a shortage of capital 
and this shortage of capital must be 
met by additional investments way 
of equity or borrowed capital. 

Mr. McCluskey stressed the necessity 
of having adequate reports an rec 


2 


(Please turn to page 32) 
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R. T. Catterall Appointed 
To Virginia Commission 

Ralph T. Catterall, prominent Rich- 
mond attorney, was appointed by Gov- 
ernor Tuck to fill the vacancy left on 
the Virginia Corporation 
McCarthy 
effective Apr. 19, to become president 


Commission 


vhen L. Downs resigned, 


ind general manager of the Continental 


Life Insurance Co., of Washington, 
. { : 
At the same time Judge H. Lester 


Hooker moved up to the chairmanship 


f the commission, in which position 


Mr. Downs had been serving. 


Mr. Catterall’s appointment will be 


tive until the state legislature acts 


eTiect 
the vacancy at its 1950 session. The 
commission chairmanship rotates an- 
ially among the three members. The 
othe member of the commission is 
Judge W. Marshall King. 


Vv 


North Carolina Commission 
Grants Bell Rate Increases 
The North Carolina Utilities 
Ss on Apr. 22 granted the South- 


Telephone & 


Com- 


Telegraph Co. 
ease in rates estimated to yield 
ay mately $2,427,136 a The 
‘on y had asked for an annual 
a $3,425,500 (TELEPHONY, Mar. 


year. 


12, 1) 


I engthy order, the commission 


Sta at “with few exceptions, resi- 


dent rates have been increased in 


ranging from 25 cents to 75 


( d business rates in amounts 


from 25 
an not 


cents to various 


exceeding $1.50 in any 


ern Bell had contended that the 


an it sought would give it a 
n return of 6.66 per cent per 
yi its North Carolina investment. 
I ount allowed gives it a return 
OL er cent. 

; mpany’s application was heard 
D) commission on Jan. 4 and 6 
and Mar. 2, at which time the com- 
pal ntended that its “rates and 
cha for North Carolina intrastate 
“a are unjust, unreasonable and 
ins ent to maintain its operations 
APR. 30, 1949 


because of increases in operating ex- 
penses and particularly because of in- 
creases in the cost of equipment, ma- 
terials, supplies and wages.” 

In its order, the commission stated 
that “certain testimony discloses that 
the cost of services the 
applicant under the contract 
with the American Telephone & Tele- 
graph Co. was reduced in October, 1948 
from 1% per cent to 1 cent of 
gross revenues, with certain provisions 


received by 


license 


per 


attached. This is in accord with this 
commission’s way of thinking. How- 
ever, this commission strongly favors 


a further reduction in the cost of these 
services. 

“As for the interstate toll 
source, present interstate tolls are con- 


business 


siderably lower than intrastate toll 


rates. Although this order will provide 


increase in North Carolina 
intrastate toll rates since the termina 
tion of the last interstate toll 
rates have remained on the same level. 

“This 


mate reason why a 300-mile intrastate 


the second 
war, 


commission can see no legiti 


message should cost any more than a 


300-mile interstate message. 

“The petitioner in this case is hereby 
notified that this 
again look with favor upon an increase 
in intrastate toll unless the 
petitioner has exhausted every remedy 
to obtain 


commission will not 


charges 
more toll pro- 


ceedings before the Federal Communi- 
cations 


revenue by 


Commission.” 
VV 


Asks Court Order to Compel 
SW Bell to Continue Service 

Circuit Judge James F. Nangle was 
to have conducted a hearing on Apr. 18 
on a motion by Pioneer News Service 
for a court 
Southwestern Bell 
continue full service to 
syndicate distributor of racing news 
information to handbooks in the St. 
Louis, Mo., area (TELEPHONY, Apr. 23, 
p. 24). 

After the motion was filed on Apr. 
16 by Morris A. Shenker, attorney for 
Pioneer, Judge Nangle decided that the 
injunction he issued on Apr. 12, order- 


new order compelling 
Telephone Co. to 


the Pioneer, 





ing restoration of service to Pioneer, 
would remain in effect at least until 
Apr. 18. 


He took this action despite an order 
on Apr. 16 by the Missouri Public Serv- 
ice Commission, directing the telephone 
company to stop service to the racing 
news distributor immediately. 
mission, acting under 


The com- 
its authority as 
regulatory body for all public utilities 
in the state, held that Pioneer was us- 
ing its telephones to violate the law. 

Thus, the state commission counter- 
manded the order of Judge Nangle and 
he, in turn, reversed, temporarily, the 
order of the 
tained its 20 telephone lines. 

Asked by a St. Louis Post-Dispatch 
reporter if the 
would be in 


commission. Pioneer re- 


telephone company 
court if it 


injunction, Judge 


contempt of 
violated his Nangle 
replied: 

“The injunction is in effect until dis- 
solved. would be in 


Certainly anyone 


contempt if he violated it.” 

In his injunction, Judge Nangle or 
dered the telephone company “tempo- 
rarily” to full Pio- 
neer “until such time as the defendant 
(Southwestern Bell) may be authorized 
to discontinue service by order of the 


restore service to 


public service commission in an appro- 
priate proceeding, or until further 
order by this court.” 

Judge Nangle apparently agreed with 
Mr. Shenker that there had 
“appropriate proceeding” by the com- 
mission 
ducted 


been no 


because no 
before the 


hearing was con- 
commission’s order 
was issued. 


Vv 


Court Upholds Bell Rate 
Increase in Idaho 

The States Telephone & 
Telegraph Co. has been granted an in- 
junction by Third District Judge C. 
E. Winstead restraining the Idaho 
Public Utilities Commission from inter- 
fering. with the increased rate schedule 
for which the company petitioned the 
commission 


Mountain 


and which the commission 
denied on Mar. 28 (TELEPHONY, Apr. 
23, p. 58). 

The court had issued a temporary 


injunction and later made it perma- 
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nent. The rate increase will add $655,- 
000 to the company’s gross annual reve- 
nues in Idaho. 


Vv 


Six Illinois Independents 
Granted Rate Increases 

Six Independents have been author- 
ized by the 
mission to 


Com- 
They are: 


Illinois Commerce 
increase rates. 


Keyesport (Ill.) Telephone Co. 


Net Annual Rates 
Present Authorized 
Individual, business $18.00 $24.00 


Individual, residence 18.00 21.00 
Party line, residence 12.00 18.00 
Rural multi-party.. 12.00 18.00 
Service stations 5.50 6.00 


Milford (Ill.) Telephone Exchange Co. 
Business 


me@rviaual ........ $42.00 $48.00 
TWOe-perty ........ 36.00 42.00 
Extension ......... 12.00 15.00 
Residence 
Individual ........ 30.00 36.00 
Pie ee 24.00 30.00 
Four-party ....... 18.00 27.00 
Extension ........ 6.00 9.00 
Milford Exchange 

Rural multi-party 

business ........$30.00 $36.00 
Rural multi-party 

residence ....... 21.00 27.00 


Stockland Exchange 

Rural multi-party 
business (dial) 
Rural multi-party 
residence (dial).. 


. . $24.00 $33.00 


24.00 30.00 
Rosiclare (Ill.) Telephone Co. 
Elizabethtown Exchange 
One-party, business $33.00 $42.00 
Two-party, business 36.00 
Four-party, business 27.00 30.00 


One-party residence 19.20 27.00 
Two-party residence 24.00 
Four-party residence 16.80 21.00 
Service stations 9.00 12.00 


Rosiclare Exchange 


One-party, business $27.00 $42.00 


Two-party, business 24.00 36.00 
Four-party, business 18.00 30.00 
One-party, residence 21.00 27.00 
Two-party, residence 18.00 24.00 
Four-party, residence 15.00 21.00 
Service stations 9.00 12.00 


The Boone County Cooperative Tele- 
phone Co. Caledonia: 
Rural multi-party .$20.00 


$28.00 
Extension 6.00 


8.00 


Chandlerville (Ill.) Telephone Co. 
Individual business $18.00 $36.00 


Individual residence 15.00 27.00 
Four-party, residence 12.00 24.00 
Rural multi-party 

residence ....... 15.00 27.00 
Rural multi-party 

eer 15.00 33.00 
Service stations 6.00 12.00 


Shiloh Mutual Telephone Co. Camden: 
Rural multi-party .$18.00 $27.00 
Service stations 18.00 18.00 
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New England Company Appeals 
Massachusetts Supreme Court 


Following the recent decision of the 
Massachusetts Department of Public 
Utilities denying a desired rate in- 
crease, the New England Telephone & 
Telegraph Co. has asked the Massa- 
chusetts Supreme Court to 
the board’s finding. The company as- 
serts that the commission’s rulings 
were “erroneous, confiscatory and un- 
lawful.” The appeal requests that the 
company be permitted to charge the 
desired rates pending a decision in the 
case. It was stated that the company 
had informed the commission of its 
willingness to file a bond for the pro- 
tection of The rate in- 
crease, if granted, would have yielded 
the company about $10,000,000 per year 
in additional 
Apr. 23, p. 60). 

The informed the high 
court that unless the higher rates are 
granted, it 


set aside 


subscribers. 


revenue (TELEPHONY, 


company 


will be unable to provide 
the telephone service demanded by the 


public. It also holds that the com- 
pany’s credit and financial integrity 
have been seriously impaired by the 


adverse finding the commission handed 
down Mar. 18 (TELEPHONY, Mar. 26, 
p. 34). It that the rates for 
which the company applied would have 
yielded a return of not over 62/3 per 


states 


cent on the rate base set by the com- 
mission, or than a fair 


according to the petition. 


“less return,” 


The only general increase in rates 
granted the company since 1925 was an 
emergency rise allowed July 24, 1947, 
which brought in about $5,000,000 more 


annually. The commission, the 


com- 
pany states, has not taken into ac- 
count $3,000,000 in wage advances 


made in 1948. It gave the company 
permission to file a supplementary pe- 
tition in connection with the foregoing 
wage 
yet been 


increase, but no decision has as 
issued on this by the com- 
About $100,000,000 in short- 
term notes are now outstanding against 
the company for increasing plant and 
service expansion. No date for the 
court has yet 
announced. 


mission. 


supreme hearing been 


Vv 


Randolph Appointed to 
Missouri Commission 


John P. 
the Missouri 


vandolph, chief counsel of 
Public Commis- 
sion, on Apr. 18 was appointed a mem- 


Service 


ber of the commission by Gov. Forrest 
Smith. McClin- 
tock, whose term expired on Apr. 15, 
was re-appointed. 

Both appointments, for 
terms, must be confirmed by the Mis- 
souri Senate. 


Commissioner E. L. 


six-year 


Mr. Randolph, who has been chief 
counsel of the commission for the last 
six years, serving by appointment of 
former Gov. Forrest C. Donnell, would 
replace Miss Agnes Mae Wilson, Tren- 


ton, Republican. Mr. Randolph is a 
Republican from St. Joseph. 
Mr. McClintock, a Democrat from 


Cape Girardeau, was appointed to the 
commission by former Gov. Phil M. 
Donnelly about two years ago to fill 
out an Other mem- 


are Chairman 


unexpired term. 
bers of the commission 
Morris E. Osburn, Shelbyville, Demo- 
crat; Kyle D. Williams, Albany, Re- 
publican, and Charles L. Henson. 
Springfield, Democrat. 


Vv 


PT&T Takes Rate Case to 
State Supreme Court 

The Pacific Telephone & Teles 
Co. on Apr. 12 filed with the California 
Supreme Court 


of review on a 


a petition for a writ 
recent decision handed 
Public Utili- 


granting the com- 


down by the California 
Commission in 


$13,000,000 


ties 
pany a 


crease. 


interim rate in- 


On Mar. 14, the commission approved 
the interim rate increase pending final 
action on a request for rat 
totaling $33,655,000 annually. The ap- 
proval 


boosts 


was contingent upon the com- 
pany reducing its license payments to 
the American Telephone & Telegraph 
Co. by $250,000 a 


Mar. 12, p. 30). 


year (TELEPHONY, 


It was this latter stipulation to 
which the company objected, citing con- 
tracts with the AT&T. The commission 
granted the company the right to place 


the interim rate increase in effect 
pending appeal to the state supreme 
court. 


VV 


Summary of Commission 
Rulings and Hearings 


Pennsylvania Public Utility Commission 


Apr. 27, 28 and 29: Hearing on com- 
plaints of Mario L. Bove, City of Pitts 
burgh, Pennsylvania Industrial Unio! 
Council and Samuel R. Boyer against 
Bell Telephone Co. of ‘Pennsylvania re- 
garding alleged unfairness of ites; 


commission investigation of suc! 


Wisconsin Public Service Commission 
Apr. 26: Hearings on app 
of Jefferson Telephone Co., Juda, and 
United Telephone Co., Monroe, 
thority to increase rates. 
Apr. 26: Commission invest 
of refusal of Wisconsin Telep! 
to extend service from (1) its Wes 
Bend exchange to Arnold Rena (2) 
its Hartford exchange to Dai a 
and Helmuth Fieweger. 
Apr. 27: Hearing on applicat) on 0 
Prairie Farm, Ridgeland & las 
Telephone Co., Ridgeland, for ‘ 
ity to increase rates. 


NY 
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First in heavy-duty truck sales for 17 straight years! 


1. Rated first in value by America’s 

most exacting truck buyers! 

For 17 straight years, registration figures 
for new trucks with gross weight ratings 
over 16,000 lbs. have shown International 
Trucks in first place. Would America’s 
most exacting truck buyers have given 
Internationals that vote of confidence un- 
less they knew Internationals were the 
best value in the heavy-duty truck field? 





r 
: 


». You don’t stay first in sales for 17 straight years unless you're first in value! 


o matter what model International Truck 
1 buy—heavy, light or medium-duty — 

uu get the same basic values that have 
ide International Trucks first in the 
avy-duty truck field for 17 straight years. 
You get a rugged truck that hasn’t been 
ikened by a single compromise with 
ssenger car engineering. 


f 
Z “4 \ 
NTERNATIONAL “vw 





2. Backed up by the nation’s largest exclusive 


truck service organization! 


4,700 International Truck Dealers and 170 
Company-owned Branches and Service 
Stations stand ready to keep International 
heavy-duty trucks operating at peak effi- 
ciency. Factory-trained mechanics and 
special tools are on hand to give Interna- 
tional Trucks the diagnosis, service, test- 
ing and repairs to correct any trouble. 


You get a truck specialized to meet your 
particular requirements by truck engi- 
neers. You have 22 basic International 
Truck models and 1,000 truck combina- 
tions to choose from. 

For real truck value, see your nearest 
International Truck Dealer or Branch be- 
fore you buy any truck. 


A 


le 








INTERNATIONAL HARVESTER COMPANY 


APRIL 20, 1949 





3. Precision-engineered parts 


help keep the leader leading! 


Replacement parts have a place on the 
all ‘round truck team that keeps Interna- 
tionals ahead of the field. They’re pre- 
cision-engineered parts, just like the orig- 
inals. They’re made to fit and do a better 
job and last longer. Ample inventories of 
parts and approved accessories are avail- 
able at all Dealers and Branches. 





4. inexpensive factory-rebuilt exchange units 
are important, too! 


Owners of heavy-duty International Trucks 
also save money on crankshafts, clutches, 
carburetors, transmissions, differentials, 
brake shoes and electrical equipment. 
Complete International units, recondi- 
tioned and factory-rebuilt, are priced way 
below new ones and covered by new unit 
International warranty. 


ns 


International Harvester Builds 
McCormick Farm Equipment... Farmall Tractors 
Motor Trucks . . . Industrial Power 
Refrigerators and Freezers 


Tune in James Melton and “Harvest of Stars’ 
NBC, Sunday afternoons 


TRUCKS 


CHICAGO 
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Apr. 29: Hearing on application of 
La Crosse (Wis.) Telephone Corp. for 
authority to issue $400,000 of notes. 


Kansas Corporation Commission 


May 2: Hearing on application o 
Home Telephone Co., Randolph, for a 
certificate regarding proposed issue of 
$10,000 of preferred stock. 


May 2: Hearings on applications of 
Hesston (Kan.) Rural Telephone Co., 
Assaria (Kan.) Telephone Co., Midland 
Telephone Co., Leonardville, Home 
Telephone Co., Randolph, and Miller 
(Kan.) Telephone Co. for authority to 
increase rates. 


= 


Oklahoma Corporation Commission 


May 4: Continued hearing on appli- 
cation of Southwestern Bell Telephone 
Co., Southwestern Associated Tele- 
phone Co., Lubbock, Tex., Southwestern 
States Telephone Co., Brownwood, Tex., 
and Oklahoma Telephone Co., Broken 
Arrow, for continuance of rules similar 
to those of expired federal regulation 
U-2 governing order of service instal- 
lation. 

May 5, 6, 17, 18, 19, 25 and 27: 
Continued hearings on application of 
Southwestern Bell Telephone Co. for 
authority to increase rates. 

May 6: Continued hearing on appli- 
cation of Seiling residents for improved 
service from Western Light & Tele- 
phone Co., Kansas City, Kan. 


Vv 


Uses Calendars to Help 

"Guard" Telephone Cables 
Strange as it may seem, calendars 

are helping guard _ telephone 

routes in upstate New York. 


cable 


Vital cable routes traverse the land 
of many farmers and other property 
owners in various parts of the terri- 
tory. Should someone accidentally or 
thoughtlessly dig into or otherwise up- 
set one of these cables, which may be 
buried underground, the property 
owner is urged to call the telephone 
company so that repairs can be made 
immediately. 

As a reminder of this, the New York 
Telephone Co. in the past three years 
has issued calendars to nearly a thou- 
sand of the property owners. This 
valendar urges the possessor to notify 
the company of any digging to be done 
near the cable crossing his property 
underground. The first on a telephone- 
number list, which each calendar pro- 
vides, gives the number of the tele- 
phone company to be called in event 
of damage or danger to the cables. 

When the company out 1949 
calendars last 280 were 
mailed to property owners along cer- 
tain aerial sections 
where hunters occasionally do damage 


sent 
December, 


‘able routes in 


to the voiceways in their quest of 
game. The calendars, attractively 
adorned with reproductions of rural 


scenes, are produced by the American 
Telephone & Telegraph Co. 
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POAGE BILL CITED AS 
SOCIALISTIC MEASURE 


Among the many newspaper editorial 
writers and columnists who have 
pointed to the Poage Bill (providing 
for government financing of coopera- 
tives, etc., to enter the rural telephone 
business in direct competition with 
existing companies) as an example of 
the “creeping” Socialism in this coun- 
try, is Raymond Moley, a member of 
the original Roosevelt “brain trust’ 
and later assistant secretary of state in 
the early Roosevelt administration. Mr. 
Moley is now associate editor of News- 
week and writer of a syndicated news- 
paper column. 

Recently, Mr. Moley had this to say 
about the Poage Bill: 

“A sound rule in judging the desira- 
bility of passing a law is to determine 
in advance the answers to two ques- 
tions: Is the matter to be corrected 
something which will adjust itself 
without the interference of govern- 
ment? Will the government’s action 
correct the situation or raise new and 
more serious problems? 

“These questions apply with serious 
force to the Poage bill, now before Con- 
gress, which is designed to project 
public ownership and cooperatives into 
the telephone business. The bill pro- 


vides that the Rural Electrification 
Administration shall be authorized to 


make loans for the supplying of tele- 
phone service in rural areas which now 
have little or no such facilities. 
“Preference in granting these loans 
would be to private companies, but in 


effect if a private company should 
deem it unwise to borrow government 
money to serve a given area, public 


agencies such as municipalities and co- 


operatives would be able to get low 
interest loans and move into the tele- 
phone business. 

“Thus private companies would be 
faced with the alternative of either 
doing something that their business 


prudence forbids them to do or seeing 
developed a type of government-sup- 
ported competition which might seri- 
ously injure them and possibly end in 
their own absorption by government. 
“The companies which have appeared 
before Congress in opposition to the 
bill have pointed out a number of con- 
siderations which make this proposal 
not only unnecessary but dangerous. 
“In the first place, private companies 
have been extending their services to 
rural regions at a remarkable rate. In 
a total of nearly 6,000,000 farms it is 
estimated by the government that about 
42 per cent have telephones this year. 
That compares with 25 per cent in 
1940. Thus, private companies, despite 
the war and shortages of material, for 
which they are not responsible, have 
made and are making tremendous 
strides in supplying service. Since the 
end of the war more than 1,000.000 
rural telephones have been installed. 


“It should be noted that the loans 
would be made by the REA which in 
the past has shown a tremendous in- 
clination to lend to cooperatives. Ac- 
cording to the Hoover commission, only 
21 loans for rural electrification have 
been made to private power companies, 
but public power agencies have received 
61 and cooperatives 952. The same 
trend would undoubtedly appear in the 


telephone business if this bill were 
passed. Cooperatives would not only 
have a great advantage in getting 


loans, but because of their relief from 
heavy taxation they would have an im- 
mense and unfair competitive advan- 
tage over private companies. This bill, 
like many other proposals in the pres- 
ent Congress, marks the steady drift 
of this Administration toward 


ism.” vv 


USITA Answers Attack By 
REA Administrator 


The telephone industry in the United 


Social- 


States has made “tremendous strides” 
during the past decade in bringing 
telephones to farms in the United 
States, W. C. Henry, president, North- 
ern Ohio Telephone Co., said in a 
statement issued recently on behalf of 
the United States Independent Tele- 
phone Association, in reply to an at- 
tack on the industry’s record for rural 


telephone service made by Claude R. 
Wickard, REA 
the Economic Action Conference of the 
Cooperative Washing 


administrator, before 


League held in 


ton on Apr. 11. Mr. Henry is cha 
man of the USITA Small Compan) 
Committee. 

Mr. Henry called attention to the 
fact that according to REA’s own fig 
ures, recently introduced before th 


House Agriculture Committee, the 
centage of farms having telephon: 
the United States 
25 per cent to more 
since 1940. “‘The 
telephones alone in the United States, 
Mr. Henry said, “is more than the total 
number of telephones now in ser 


has: increased fron 
than 45 


gain i 


per cent 


recent 


any country in the world with thé 


ception of Canada, France, and (th 
United Kingdom.” 

Mr. Wickard had charged that ¢ 
telephone industry had permitt 
farm service to deteriorate bet ce! 
1920 and 1935 through monop ti 


practices which reversed a trend 

by non-profit or cooperative ente es 

early in the century. 
“As a matter of 

stated, “‘it the 

many of these ill-conceived and 


fact,” Mr. | 


was disappeara 


nomic cooperative ventures whic 
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ON THE FARM — 


1949 


The number of U. S. farm homes with telephones is going up 
fast. Through the efforts of the entire telephone industry. the 


percentage of farms having telephones has about doubled in the 





past eight years. Western Electric —as a manufacturer of tele- 
phone equipment — ts proud to have a part in the continuing 


expansion of rural telephone service. 


western Electric 





TELEPHONE APPARATUS AND CABLE 
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farmers without service in many areas 
when their equipment wore out.” He 
added that the commercial telephone 
industry in recent years has made spe- 
cial effort to bring modern high-grade 
telephone service back on the farm. He 
charged that Mr. Wickard’s real con- 
cern was an effort to have Congress 
launch REA into the business of mak- 
ing telephone loans. Mr. Henry pointed 
out that REA is rapidly “working it- 
self out of a job” in the field of rural 
electrification and must find something 
else to do to justify its continued lend- 
ing operations which have to be sub- 
sidized by the taxpayers. He said this 
is the real purpose of the Poage Bill, 
now pending in the House of Repre- 
sentatives to authorize REA loans for 
rural telephone purposes. 

“Tf this bill becomes a law, REA 
will try to use it for the purpose of 
introducing public ownership and non- 
profit, tax-exempt cooperatives to the 
detriment of the private enterprise 
system which now occupies the tele- 
phone field.” He said that Mr. Wick- 
ard had admitted as much when he 
said in his speech to the cooperative 
league, “we need a Rural Telephone 
Act to do the same thing in the rural 
telephone field that has been 
plished in the rural electric 
field.” 

“In other words,” Mr. Henry said, 
“Mr. Wickard is actively promoting a 
socialistic program of public owner- 
ship in the telephone field now that it 
has been established in the power field.” 


accom- 
power 





lowans Called to 
Fight Poage Bill 


(Concluded from page 26) 





for 
investors 


ords presentation to prospective 
who must know the condi- 
tion of a business before lending their 
money for any period. It 
emphasized that telephone operating 
companies endeavoring to secure higher 
rates should have adequate records for 
presentation to rate-making bodies in 
some understandable, logical and con- 
vineing form. 


long was 


He pointed out that it required good 
management, good employes and good 
equipment to do a good job. 

Mr. McCluskey expressed the hope 
that in these days of so many confus- 
ing problems all of us in the telephone 
business will work close together, seek- 
ing counsel and advice from each other, 
which policy would help us _ provide 
better service for our customers and 
subscribers and would result in a bet- 
ter return for our labor and capital. 
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The final session of the convention 
was given over to a panel discussion 
on accounting, plant, commercial, ad- 
vertising and public relations. Those 
taking part in the discussion were: 
R. W. Hedrick, Jefferson City, Mo., 
secretary, Missouri Telephone Associa- 
tion, who acted as moderator; Vincent 
Lobaugh, Des Moines, telephone engi- 
neer; R. C. Reno, editor, TELEPHONY; 
Leonard Rhode, Sioux Falls, S. D., 
commercial manager, Central Telephone 
Co.; L. F. Roberts, Chicago, Ill., gen- 
eral representative, Gary Group, C. A. 


Williams, Sioux City, Iowa, certified 
public accountant. 
Another feature of the convention 


was the broadcast to the audience over 
ioudspeakers of a 15-minute interview 
with Mrs. Mayme Workman, Spring- 
field, Ill., executive secretary, Inde- 
pendent Telephone Pioneer Association, 
by a representative of a Des Moines 
radio station. Mrs. Workman did a 
fine job of telling the Des Moines radio 
audience about the economic and serv- 
ice aspects of the telephone business. 





In the Nation's 
Capital 


(Concluded from page 16) 





to the spectacle of farm subscribers on 
such lines being relieved of the burden 
of paying 15 per cent taxes on monthly 
telephone bills and 25 per cent on toll 
calls, while all other 
scribers would still have to 
with these extra amounts. 


sub- 
kick in 
This is not 


telephone 


a prediction that any such thing will 
happen. It is merely a suggestion of 
what the federal government could do 
if it wanted to be consistent in follow- 
ing out its long-established policy of 
excise tax discrimination in favor of 
public ownership and against private 
enterprise. 


Vv 


Noble Resigns from Lincoln 
Company; Succeeded By Wheeler 

B. I. Noble, recently resigned as vice 
president of the Lincoln (Neb.) Tele- 
phone & Telegraph Co., to enter pri- 
vate business. He has been succeeded 
by Hiland H. Wheeler, Jr., who also 
was elected a member of the board of 
directors. 

Mr. Wheeler is a graduate of the 
University of Nebraska, and has been 
with the Lincoln company since 1915, 
first as plant engineer and since 1923 
as chief engineer. Previously he had 
been employed by the Burlington Rail- 
road in construction work and by the 
Milwaukee Railway & Light Co. in 
various capacities. 


H. H. WHEELER, JR. 


Mr. Wheeler has been a frequent 
contributor in writings and appear- 
ances before the state and national 


telephone conventions. He is a member 
of a Nebraska pioneer family, his 
grandfather, Oliver P. Mason, being 
the state’s first chief justice. His fathe 
was the first compiler of state statutes 
and his mother, Grace Mason Wheeler, 


was prominent in women’s organiza- 
tions in the state. 
Mr. Noble will become associated 


with John H. Agee, former vice presi- 
dent and general manager of the Lin- 
coln company, and his son, Howard, ii 
the operation of the American Road 
Equipment Co. of Omaha. He has been 
named vice president of that corpora- 
tion and president and 
manager of the American-Cole- 
man Co., an associate firm, with head¢- 


vice regiona 


sales 


quarters in Lincoln. 
Mr. Noble has been associated with 
the telephone company for 22 years, 


starting as a groundman, and at th 
° ( 9 

time he entered the Army in 1942 he 
was area manager at York. He serve 


four executive officer 0! 
the European Theater signal commu: 
nications service, with the rank of lieu 
tenant colonel. On his return t 
life made 
dent and general manager of the Lin 
coln company. He had been p minent 
in civic affairs, was past president 0 
the Junior Chamber of Commerce an 


years aS an 


civil 


he was assistant vice pres! 


in 1937 was awarded the Jaycee dist! 
guished service award. 

oe just 
>> In every telephone transmitter J¥ 


of carbon 


one-thirtieth of an ounce 
granules performs the near mir’«le that 
changes the human voice into °n elec: 
trical current that can be tr: mite! 
over wires to a receiver at the ©: :er em" 
of the line. 
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Butler Named General Manager 
Of Illinois Telephone Co. 

R. B. Still, president, the Illinois 
Telephone Co., Bloomington, IIl., has 
announced the appointment of Herbert 
H. Butler as general manager of the 
company. The company operates 42 
exchanges in central Illinois. 









H. H. BUTLER 


Mr. Butler has, for the past two 
years, been serving as assistant gen- 
eral manager. His telephone back- 
ground includes 12 years with the 
Chesapeake & Potomac Telephone Co., 
Baltimore, Md. He served in World 
War II, after enlistment in the Na- 
tional Guard, in both the field artillery 
and Signal Corps branches. His prin- 
cipal wartime assignment was as chief, 
Military Personnel Branch, Office Chief 
Signal Officer, with the rank of colonel. 
He is a graduate of Washington and 
Lee University, with subsequent work 
at Johns Hopkins University. 


Vv 


Authorize New Issue of 
AT&T Convertible Debentures 

Stockholders of the American Tele- 
phone & Telegraph Co. have voted to 
authorize a new issue of ten year, 3% 
per cent convertible debentures to be 
dated June 20, 1949 and to be offered 
to stockholders of record on May 6, 
1949, for subscription in the ratio of 
$100 principal amount of debentures 
for each six shares of stock held on 
that date. The amount of the issue is 
expected to be approximately $395,- 
000,000. 

The debentures will be convertible 
into common stock beginning Sept. 1, 
1949. From that date until June 20, 
1951, they will be convertible at $130 
per share, payable by surrender of 
$100 of debentures and payment of $30 
in cash for each share of stock to be 
issued upon conversion. On and after 
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June 20, 1951 they will be convertible 
by the surrender of $100 of debentures 
and the payment of $40 in cash. The 
debentures will not be callable until 
June 20, 1951, but will be callable 
thereafter in whole or in part on 30 
days’ notice, the initial redemption 
price being $106. 

Each stockholder of record on May 
6, 1949 will receive rights to subscribe 
to the new issue. These rights may be 
used to subscribe or may be assigned 
or sold. They will be sent to stock- 
holders on or about May 16, and sub- 
scriptions will be accepted by the com- 
pany up to and including June 20, 1949. 


Vv 


Mid-west Companies Hit 
Hard Again By Storms 

Wet snow, around freezing tempera- 
tures, and up to 50 m.p.h. wind Apr. 13 
and 14 damaged the plant of the North- 
western Bell Telephone Co. in Ne- 
braska, South Dakota, Iowa and Min- 
nesota to the extent of nearly $500,000. 
This second half million dollar damage 
in two weeks brought the season’s total 
since the middle of last November to 
well over $2 million—about seven times 
the annual average in the previous 10 
years. 

Hardest hit was the Nebraska-South 
Dakota area with 95 isolated ex- 
changes, 425 toll circuits out, 1,225 
broken or damaged poles and 3,300 
town and rural telephones out of serv- 
ice. Iowa had nine isolated exchanges, 
200 toll circuits out, and 2,000 town 
and rural telephones out of service. In 
Minnesota there were 65 toll circuits 
out with no exchanges isolated. 

Over 500 construction and mainte- 
nance men restored service in Ne- 
braska, where damage was the heavi- 
est. Seventy crews, including six from 
Minnesota, four long lines and 11 from 
Iowa, and 150 maintenance men made 
up the force of more than 500. 


Vv 


Retires After 41 Years 

The retirement of H. W. Himmel- 
berger after 41 years of service with 
the Bethel & Mt. Aetna Telephone & 
Telegraph Co., Myerstown, Pa., has 
been announced. 

Vv 

>> One-thirtieth of an ounce for each 
of the more than 36 million telephones 
in the United States adds up to ap- 
proximately 38 tons of coal, about as 
much as four average families living 
in Wisconsin burn in a normal winter. 

Because of the high quality, however, 
many, many tons of coal are mined and 


processed to secure the small supply of 
the pure carbon granules required. 



























Churchill No. 100 Fol 
Door Telephone Boo 


churchill 


ventilated 


telephone bos 


Attractive—available in two finisie 
harmonize with any interior. Incu 
as standard equipment are ele 
light and automatic electric ventid 


Users appreciate the comfort and 
vacy of a Churchill telephone boo! 
operating companies find it profitd 
Constructed as a single unit 
equirped with reinforced back p 
for mounting a wall telephone or 
collector. 


No. 100-A—Selected white oak 


light or medium oak satin finish. 
No. 100-B—Birch, mahogany finis: 


Overall height is 84%”; width, 3 
depth, 30%”. Shipped knocked 4 
and crated. 


Illustrated literature available. 
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number 56... 


low cost, but with the 
high standards of all 


hemingray insulators 


oat ares 


the new Cook testerm 


reduces the annoyance of high resistance 
connections, facilitates testing, and reduces 
maintenance costs. 














A great improvement in the method of connecting aout 


subscriber drops to open wire. ‘‘Testerm’”’ is 
mounted on the cross-arm and provides a dry spot 
connection, thus insuring improved transmission. 

















Tie wires are attached to the open line wires with 
a split sleeve and are terminated on two 12-24 
studs that are set in a glazed, low moisture ab- 
sorption, porcelain block. 


Drop wires are attached to the same studs. This 
permits testing without opening a taped connector. 


ares The one-piece drawn metal hood is Monel. The 


terminal is weather-proof and all metal parts are 
rust-proofed. 











lol .. . bigger savings plus better sewice with 
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> DOOM found that Rayth ifi : : : . , a 
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ape most economical and efficient way to _ trouble-free service. The Raytheon Rec- quires no special hardware and 

ck p ‘upply steady DC power to PBX boards tifilter will end your telephone power goes on standard pins. 





0 ly 
e or§ “rectly from an AC source. problems. Just plug it in, close the door 


With no moving parts, the Raytheon —and forget it! 





Tested by the A.S.T.M. (method 
D-468-42), it meets the product 
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Packed: 40 to a carton, weighing 
59 lbs. 


Manufactured by American Structural 
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NO. 3—MOTHER'S DAY REHEARSAL— 
THE DIVIDED CIRCUIT PLAN. A new idea 
for easing holiday traffic jams gets a try- 
out on Mother's Day. Dependent upon 
close cooperation of toll offices—large 
and small—its success not only means hap- 
pier "Moms" next Sunday, but fewer de- 
lays next Christmas. Plans for other high- 
traffic days and for operating under 
conditions of operator toll dialing will be 





built upon the experience gained. 


TILL picking tinsel and mistletoe 
and maybe a few scratched toll 
tickets—from their pockets, traffic 
folks last January were already mak- 
ing April and May notations on their 
new and fat ’49 calendar pads. They 
had just carefully chaperoned those 
two high-traffic week-ends—both Christ- 
mas and New Year’s landed on Satur- 
day—and with the results fresh before 
them, thoughts naturally jumped to the 
spring return of this holiday traffic 
nonconformist. Easter would be next; 
then Mother’s Day. 

As toll operators suspected, this year- 
end problem fellow was better tamed. 
More calls got through; completion was 
higher; delays were shorter. Better 
use of position, trunk, circuit and op- 
erator time paid off. 

Despite this gratifying story, though, 
there had been delays, many of them. 

And large numbers of calls were 
not “talked on,” even though the total 
placed was not much greater than on 
normal business days. That’s all traffic 
men and women needed to know. With 
the record before them and their sights 
on the next holiday test, they got their 
heads together in a series of meetings 
throughout the country. 

Teamwork was swell, they said. Bell 
and Independents worked together fol- 
lowing the practices and providing as 
adequate local and toll force as possi- 
ble. All this helped in a big way, they 
agreed. But, one fact kept popping 
up in the discussions: Holiday traffic 
has the stubborn knack of bogging 
down en route. Part way to its desti- 
nation, it has difficulty passing through 
the switching centers to the final leg 
on its trip. Christmas illustrated, once 
again, that substantial relief at holi- 
day times was needed in these main 
centers. 

There just weren’t enough ° voice 
highways on the through boards to 
handle the surge of traffic—particu- 
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larly to the small towns and villages 
to which so many holiday calls are 
placed. Call orders accumulated. Traffic 
“snowballed,” and delays were felt at 
most every CLR office. 

Of course, if more circuits could be 
provided ... but, how can you do that? 
How can a community served year 
’round with four channels for normal 
good service, just for an example, sud- 
denly have seven? Well, you can’t 
build thousands of miles of toll lines 
for use just a few times a year. But, 
perhaps there is a way of getting more 
use of circuits at key switching centers 
so that final route past the through 
office may be travelled. 

The Divided Circuit Plan, it is called 

chosen from the many tossed into the 
hopper these past few months. Simple, 
requiring no rearrangement of circuit 
layouts or a change in the operating 
practices, it gets a whirl this week-end 
when traffic conditions, on Mother’s 
Day, will most closely resemble Christ- 
mas. 

Available routes will be especially 
divided directionally through a system 
of ‘one-way highways” at the originat- 
ing office. Its purpose is to reduce the 
volume of calls coming into the switch- 
ing office at any one time and speed 
up the handling of calls on a cireuit- 
held basis. It is expected that the 
burden of delays will be shifted back 
to the originating office. 


More Efficient Use of Circuits at 
Switching Centers 


In a nutshell here’s how it works: 
All circuit groups between one of the 
six switching centers selected for the 
trial and any other office will be split 
with the switching office getting two- 
thirds and the originating office using 
the other third. Provision is made for 
circuit groups that are not divisible 
by three and for adding common and 
via circuits together to make the split. 
(Groups of three circuits or less and 























terminal circuits are omitted from this 
special division.) 

For the plan to succeed, the switch 
ing centers—Chicago, New York, At 
lanta, Dallas, Denver and Omaha-— 
must have full use of the circuits alii 


lotted to them for handling their through \ 


traffic. An operator in an originating 
office, then, should only Use circuits 
designated for her regardless a 
whether there appears to be idle cir- 
cuits in those assigned to the switching 
center. Terminal circuits will be used 
for terminal traffic only. 

In other words, certain circuits nor 
mally available to an outward operator 
will not be used by her during the 
holiday. With the circuit division, 
these will become one-way streets from 
the switching center to her office. Ant 
for her, the “one-way sign” will bk 
pointed the other way. 

Her office will determine how to make 
the circuit division effective. And she 
of course, must be on board with the 
method chosen. Perhaps the circuit 
not intended for use at her office wil 
be “‘made busy” permitting inwar 
signals to be received but testing bus} 
on outward. Or, these circuits may bf 
plugged up at her outward positiol 
(or through position). 

On inward and through positions, 
might be necessary to hold incomin 
circuits on cords or place a n 
incoming circuit designations 
circuit groups, a plug may b 
the out-of-service, assignment 
or test jacks associated wit 
cuits to be used by the dist 
This will permit handling of 
dial calls but make the ci 
busy to all outward calls o 





at the office where the plug | 


Although the plan does n equ — 
new operating practices, tra/ic 10» Atl 
once again call careful attent to UE St. 
Call Order Practice; the m:‘hods i 
prescribes are particularly \ able 
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for Roebling cable promptly . . . con- 
ductors No. 19, No. 22 and No. 24 
A.W.G. ... sizes from 5 to 900 pairs... 
conductors paper-insulated and each 
pair color coded. Specify Roebling 
Telephone Cable, to Kellogg 
Switchboard & Supply Company, 6650 
South Cicero Ave., Chicago 38, Il. 
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high-traffic days. They also point out 
that operators should stick to author- 
ized routes, give accurate filing times 
when challenging for the use of a cir- 
cuit, stay on the line, and ring on only 
one toll circuit, even though a slow 
inward answer is encountered. And 
speaking of inward, operators should 
keep a careful eye on their own inward 
signals as well as cord and disconnect 
signals. 


One recording trunk should be se- 


lected on each call, and the same story 


applies to the use of switching trunks: 
Stick with the first trunk selected even 


though the answer is slow. The tele- 
phone user should be held on the line 
except when NC conditions are en- 
countered, and he wants to be well ad- 
vised as to changing conditions of his 
call. 

Delayed call tables, operated by ex- 
perienced toll people, were also recom- 
mended for use wherever necessary. 
Under the Divided Circuit Plan, delays 
on built-up calls will more likely be 
met at the originating office rather 
than at the switching office. The use 
of delay tables, then, depends upon 
whether the potential spread of the 
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LEICH’'S NEW COMMON BATTERY HANDSET 


FOR 


is the only telephone 


that can be used for either a wall or desk installation, with no changes 
—no additions—no extras to be bought. Its new simplified design, 
improved parts, make this a dependable, long lived, easy to maintain 
telephone. It has a new induction coil and condenser,with an improved 


capsule type transmitter and receiver 


which assure excellent trans- 


mission and reception. Feature for feature, you get more for your 
investment dollar with this Leich Wall-Desk Handset. Order one 


today, and see for yourself. 
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point-to-point team (TX) is a ‘quatd any’ 
to handle the delays on the regulasfill s 
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So—Mother’s Day is “Test Day,” jp® P 


nation-wide experiment, the trial re 
quires careful cooperation bety 
originating Bell and Independ 
centers involved. Because ths 
dress rehearsal for Cl} 
and a possible means of meetin; 
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operator toll dialing, it will get 
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T. R. Schweer and M. A. Byrd 
Win Kellogg Promotions 

T. R. Schweer, eastern division mar 
ager of Kellogg Switchboard & Suppl 
Co., appoint 
general manager of Telephone Sales 4 
Corp., 16 Hudson St., Ned 
York City, according to an announe 
ment by F. M. 
manager. 


Chicago, Ill., has been 


Service 


Parsons, Kellogg sale 
Succeeding Mr. Schweer ag 
division manager, effective Apr. 1, waq 
M. A. Byrd with headquarters at Co 
lumbus, Ohio. 

Mr. W. L. Jon 
who resigned recently. Mr. Byrd wil 
supervise the territory comprising | 


Schweer succeeds 








mremé¢ 





diana, Michigan, Ohio, West Virginia 
Pennsylvania, New York and New 
England. 
Vv 
Hubbard Announces Crossarm " 
Braces with Rounded Ends 5 
Hubbard & Co., Pittsburgh, Pa., hag oe 
announced a new production standa 19 
in the manufacture of flat steel crosg..., 
arm braces. All Hubbard crossat ns 
braces are now made with round. 
ends. 91 
Sales 
comMy 
Kope 
ew 
The company states that easie! h ’ 
dling, greater safety and itel . 
pearance are achieved by t! ound am 
end design. Accidents involving 9 © 
time are reduced in number Dy . 
elimination of sharp corners, |t state a 
(See cut.) ¥ 
vv " 
Changes in Western Electric > 
The Western Electric C has algech 
nounced the appointment of Paul 4PM 
Palmerton as acting director 0! publi a 
relations effective May 1. M Palme tenn 
ton, who was comptroller « e oa SI 
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any’s purchasing and traffic division, 
Li] succeed Fred B. Wright as director 

f public relations when he relinquishes 
fhe post under the company’s age re- 
= Hyement rule on May 31. 
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| Barger Named Stromberg 

magtommercial Sales Manager 

afl Lloyd L. Spencer, Stromberg-Carlson 

cal ‘ice-president and general sales man- 

atehoer, has announced the promotion of 
Ralph H. Barger to the post of com- 

eond@mercial sales manager, succeeding Eu- 

toofene A. Reinke, who retired recently. 





Tests have revealed that copperized 
CZC possesses greater permanence of 
its toxic constituents than CZC and 
that the metal corrosion factor and the 
glow characteristics of the two preserv- 
atives are about the same. 


The new preservative, containing 73 
per cent zine chloride, 20 per cent 
sodium dichromate, and 7 per cent 
cupric chloride, has proved in pilot 
plant treatments to be similar in 
handling, treating, and control of the 
solution equilibrium to chromated zinc 
chloride and other salt preservatives 
containing more than one type of toxic 


Hatton Named Federal 
Engineer Head 

The appointment of William Hatton, 
internationally-known as one of the 
outstanding engineers in the field of 
telephone communications, as assistant 
to the president to direct and be re- 
sponsible for telephone engineering, 
has been announced by Ellery W. 
Stone, president, Federal Telephone & 
Radio Corp., Clifton, N. J., associate 
of International Telephone & Tele- 
graph Corp. 

Until recently, Mr. Hatton has been 
director of manufacturing and engineer- 


ion. ing of the IT&T and its manufactur- 
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r ha pment of a new chemical wood 
reservative, Copperized Chromated 


yunde ride, by a joint research pro- 











g logetan Koppers Co., Inc., and E. I. . | 
py th tu P le Nemours & Co., Ine., was coe 
stategnou | at the Apr. 26 meeting of — 
he A ican Wood Preservers Asso- 
lation St. Louis, Mo. 
Characteristies of the new preserva- 
ic lve W described by R. H. Bescher, TELEPHONE ADVERTISING 
as agechnic:' director, Koppers Wood Pre- 
aul ervine Division, in his presentation 


Gettle Bldg., FT. WAYNE, INDIANA 
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Ready Wire Reels 


Payout and Take Up 
Once again immediate delivery on this 
famous reel with the adjustable pay- 


out tension. Adjustable fingers for 
coils from 14 to 27 inches ID. Cone 
bearing adjusts itself to wear so it 
never wobbles. Made of steel and 
malleable iron, it is practically in- 
destructible. 





See the Suttle Spring Catalog 





Manufactured by 
SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 


Standard Electric 
with the IT&T and its affiliated 
panies 

traveled 
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ing and sales affiliate, the International 


Corp. 


since 1919, Mr. 
extensively 


WILLIAM HATTON 


world and, in his various 


capacities, has been 
the development and 
many communication systems. 

Announcement has also been 


that H. B. Plummer, formerly 





Associated 


com- 


Hatton has 
throughout 
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executive 
instrumental in 
expansion of 


made 
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MEREDUC 


Pressure Treatment of Southern Pine Poles, Cross- 
arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 
in stock permitting prompt shipments of carload and 


less than carload orders. 


WILLIAM C. MEREDITH 
COMPANY, INC. 


TREATING PLANT 
EAST POINT, GA. 


Mailing Address 


P.O. Box 31, Station “A”’ 


Atlanta, Ga. 








phone equipment engineer, has bee 
appointed Federal’s chief engineer of 
the telephone division, reporting to Mr. 
Hatton. 

Mr. Plummer was formerly aggo. 
ciated with Westinghouse Electric 
Corp., and during the war, where he 
attained the rank of lieutenant « 
was actively engaged in 
tions rehabilitation, maintenance ay 
operation. He served as wire offic 
on the staffs of General Bradley ay 
General Hodges, and later during th; 
occupation of Germany, 
tached to General 
While with Westinghouse, Mr. Plun. 
mer was associated with the small a) 
heavy electrical 
steam 


lone i 
communica: 


became at. 


Eisenhower’s staf 


divisions and tl 


heavy division, including th 


engineering and_ installation 


ments. 


depart 
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Automatic Issues New 
Monophone Catalogue 

A new illustrated catalogue, descril 
ing Monophones and substation acces 


sories offered by Automatic Electr 
Co., is now being distributed to th 
company’s customers in the Indepen 


ent field and elsewhere. 





The new catalogue, designated 
No. 4055-E, illustrates and lescribe 
all standard types of Monophone su? 
station equipment, as well as access? 
ries such as auxiliary signals, dia’, 
cords, and keys. On the front cove: 
pictured in full color, are colored Mone 
phones offered by the compan; 

Copies may be secured by ting | 
the company offices at 105: Va 
Buren St., Chicago 7, Ill. 
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United States than in all the re-! ef the 


world combined. 
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For long spans, too 


In both laboratory tests and actual use, 
Armstrong’s Glass Insulators prove stronger 
than the pins that support them, Thus they 
easily carry the weight of long spans and 
ice-loaded lines. 

Made of clear glass they discourage mali- 
cious breakage, are harder to see. . . harder 
to hit. They fit any standard pin and are 
proof against thermal shock. Mold seams 
are flat and smooth, so there’s no danger 

: of cutting linemen’s hands or gloves. 

ney See your near-by jobber for sam- ge, 

iG ples, prices, and additional informa- ® 
% tion on Armstrong’s Glass Insulators. ey 


ARMSTRONG’S GLASS INSULATORS 


for communications... for power 














SERIES OF BOOKS ON 
Foremanship and Supervision 


by HARRY C. WALKER, Ph.D., Plant Training Supervisor 
SOUTHERN BELL TELEPHONE AND TELEGRAPH CO. 


In these three books Dr. Walker gives us the fruit of 
a quarter century of experience as a craftsman, 
foreman, engineer, supervisor, conference leader and 
teacher in industry. Written in simple, straightfor- 
ward English they have been recognized as outstand- 
ing manuals for training foremen and supervisors. 


ORAL EXPRESSION IN SUPERVISION is designed to 
gic the foreman in making talks to his men, leading 
co ences, teaching industrial subjects and holding 
interviews. $1.00 each. 


* ‘SE FUNCTIONAL ELEMENT IN SUPERVISION is a 
9 analysis of the foreman's duties. $1.00 each. 


‘E HUMAN ELEMENT IN SUPERVISION is an appli- 
of the principals of personnel counselling to 
anship. $1.00 each. 


LEPHONY PUBLISHING CORP. 


605 SOUTH DEARBORN STREET CHICAGO 5, ILL. 














USE POWER-PULL 


on your Line Gang! 





AMERICAN POWER-PULL "a bantam 
weight one man hoist and puller’ is being 
used daily by linemen everywhere. 


© Power-Pulls are lever oper- 


ated with aircraft cable 
(- winding on the drum out of 
the way as load is pulled or 
g lifted. 
& 


© Power-Pulls are light weight, 
made of certified materials 
4 sane with high tensile strength and 
\e 'w are tested at over 50% 
4 
: i 


overload. 
F @ Power-Pulls have been thor- 
| oughly tested in actual field 
service. 


¥ © Power-Pulls Low Cost, Power- 

4 full Pull—A handy tool for 

~ your hoisting and pulling 
problems. 


American Power- Pull 


Model 72-A 72°’ lift 
Capacity 1'/2 tons 
Weight 7'/2 Ibs. 


Model 41-41" lift 
Model 72-72" lift 
Model 108-108'" lift 
Model 144-144" lift 


oe Capacity *%4 ton 
Weight 6 Ibs. 


Power-Pulls Available through your regular supplier 
or write 


THE AMERICAN GAGE & MFG. CO. 


125 W. BAYARD ST. DAYTON 1, OHIO 


Precision Products Since 1919 





APRIL 30, 1949 
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SINCE 1889 


NATCO 


CLAY CONDUIT & 





National Fireproofing Corp. 





| Named Assistant Sales Manager 
| Of Electric Products 

| The Electric Products Co., Cleveland, 
Ohio, recently appointed E. Lowe Mc- 
Intyre, Jr., as assistant sales manager 
in charge of new market developments. 
Mr. McIntyre will be located in Cleve- 
land. 





The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. | 
Highest quality and a full | 
line of shapes. 





E. L. McINTYRE, JR. 


202 E. OHIO STREET. N. S. 


He brings to his new position : 
PITTSBURGH, PA. gs t ieee . 


broad and _ well-balanced experience 
consisting of nine years industrial sell- 


Reduce breakage loss with... 


AIMSITO. 







When you install Armstrong's Whitall 
Tatum glass insulators you can be sure 
their superlative quality is proof against 
blistering heat and biting cold. Crystai- 
clear, embodying the best in glass- 
making skill, they have proven extraordi- 


narily resistant to all extremes of weather. 


RECOMMENDED AND DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 





1033 W. VAN BUREN ST., CHICAGO 7, ILL. 


ing with Westinghouse Electric Corp : 
and five years with Jack & Heintz Pre 
cision Industries, Inc., doing staf! word 


and as sales manager of the electri 
motor division. Educated as an Elec 


trical Engineer, Mr. McIntyre wag 


graduated from the University of Pitts 
burgh in 1934. 
VV 


Telephone Companies Can Cast 
Own Cable Markers 

Positive, permanent identification 
electric, telephone and telegraph cable 
underground or overhead, through 
lead marker which may be cast jj 
telephone company plant department 
from scrap metal, is now availabk 
through the Headly Mfg. Co., 432) 
West Ogden Ave., Chicago 23, Ill. (Se 








The molds are fitted with _ inter 
changeable numerals, or letters an( 
numerals, which are cast in relief, mak 
ing the characters easily read by flash 
light at any time. Provision is mate 
for two cast-in enamelled copper ti 
wires for attaching the markers to the 
cable. 

The company will also cast thes 
markers for telephone companies, if 
they so desire. Full details may be ob 
tained by writing the company for Buk 
letin 349. 
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>> The two cities with the greatest num 
ber of telephones in the world are Ne 
York and Chicago, with 2,768,600 an 
1,460,400 telephones, respectively. ‘ 
the beginning of this year. These 


cities together have more _ telephone 
than France, Italy, and Spain com 
bined. 

e ee 


>> Belgium, the country with the great 
est population density, has more than 
700 inhabitants to the square mile, but 
less than seven telephones for e.ery 100 
persons. The United States, with 4 
people to the square mile, has 26 tele- 
phones per 100 inhabitants. 


TELEPHON'E) 








